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Contact 
 
 
There are contact details for each service head on the relevant catalogue page so 

please direct specific service queries to them.   

 

Details of the buy-back service can be found at www.bels.org.uk  

 

If you have comments or questions about this catalogue or completing the buy-back process, 

please contact:  
 
Sheila Joyce 

Traded Services & Finance Coordinator 

Barnet Education & Learning Service 

2 Bristol Avenue 

Colindale 

NW9 4EW 

 

 020 8359 6341 

 tradedservices@barnet.gov.uk 

 

 

Carrie Waldren 

Training & Traded Services Coordinator 

Barnet Education & Learning Service 

2 Bristol Avenue 

Colindale 

NW9 4EW 

 

 020 8359 6325 

 tradedservices@barnet.gov.uk 

 

 

Neil Marlow 

Director, Traded Services and Head of School Improvement 
Barnet Education & Learning Service 

2 Bristol Avenue 

Colindale 

NW9 4EW 

 

 020 8359 7725 

 neil.marlow@barnet.gov.uk 

 

 

Most services within this catalogue are available to schools outside the London Borough of Barnet.  

If yours is a school outside Barnet and you wish to subscribe to any of these services, please make 

contact with the individual service providers directly to check availability. 
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Key to service providers 
 

◼ Barnet Council 

◼ Barnet Education & Learning Service 

◼ Customer and Support Group (CSG) 

◼ Re 

 
 
 
 

Key to audience 
 
“All schools” refers to maintained and non-maintained schools as follows: 
 
• nursery 

• primary  

• primary special 

• secondary 

• secondary special 

• primary academy/free/independent 

• secondary academy/free/independent 

• all through (a combined primary and secondary school) 
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Introduction 

This catalogue sets out details of council services available for schools to purchase from April 2021 

to August 2022.  Please contact any of the services for a discussion on how they can best meet 

the needs of your school. 
 

 

Service specification agreement 

The service specification agreement is for one 

year from 1 April 2021 – 31 March 2022 but 

the following services are one year from 

September 2021 – August 2022: 

• Barnet Careers Services 

• Barnet Partnership for School Improvement 

• Educational Psychology 

• Education Welfare 

• Governor Services 

• Inclusion Advisory Team 

• Newly Qualified Teachers 

Some services are offered on a PAYG basis or 

have a different subscription period so please 

check individual service entries. 

 

Service termination 

If you wish to stop receiving a service at the 

end of the current year, you will need to 

contact the service prior to 31 March 2021.   

Please note that there are a number of 

services that require a longer notice period to 

terminate the service agreement so please 

check individual service entries. 

For BELS services starting at the beginning 

April notice given between 31 March and 30 

April 2021 will result in a charge equivalent to 

one month’s notice.  Notice given after the 30 

April 2021 will result in a charge equivalent to 

six-month’s notice. 

 

Additional information 

All schools can purchase services from this 

catalogue and will be charged VAT where 

applicable.  

Certain prices are calculated according to 

pupil numbers.  These numbers will be 

generated from the October 2020 census and 

updated in January 2020 in line with school 

funding.   

In exceptional circumstances, we may have to 

vary the nature of the service offered during 

the course of the year.  If the variation is to a 

whole service, all schools will be notified.  

Should the variation apply to specific schools 

or parts of services we shall notify only the 

affected schools.  Adjustments may then be 

made. 
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Statutory requirements 
 
Below we have identified the services that carry a statutory requirement.  You do not need to buy 

these services from the council, however, you do need to demonstrate compliance if you choose 

another provider. 

  

Building Maintenance  

Compliance with all statutory requirements with 

regard to the maintenance and servicing of 

mechanical and electrical equipment and 

installations as detailed within the comprehensive 

mandatory operations matrix previously provided.  

Schools must also be able to demonstrate 

effective management of Asbestos Control, 

Disability Access and Fire Risk Assessments as 

these carry compliance obligations.  

 

Catering  

The nutritional standards for school lunches are 

mandatory for both primary and secondary 

schools.  Further details are available at 

www.schoolfoodplan.com 

 

Duke of Edinburgh Award (DofE) 

Schools are required to hold a Duke of Edinburgh 

Operating License in order to deliver the award 

within school.   

 

Governor Services  

Governing Boards have numerous statutory 

responsibilities and the Governor Support 

Programme is there to provide the training and 

advice necessary to help guide them in carrying 

these out. 

 

Health and Safety 

Health and safety legislation requires organisations 

to directly employ, or have direct access to, one or 

more ‘competent persons’ to assist them in 

undertaking such ‘measures’ necessary to comply 

with health and safety statutory provisions.  These 

‘measures’ relate to the governance and 

management of health and safety and the 

monitoring of overall health and safety 

performance.  For community schools the council 

provides this ‘competent person/s’ as they remain 

the employer.  For all other schools the governing 

bodies are responsible for having access to this 

‘competent person/s’ to help ensure these 

measures are in place and operate effectively.  

 

Newly Qualified Teacher (NQT) Induction 

Maintained schools which appoint NQTs must 

support their induction in compliance with the 

Statutory Guidance for the Induction of NQTs 

(England) 2018 (DfE 2018).  Although there is 

no requirement for non-maintained schools 

(academies, free schools and independent 

schools) to support induction, those which 

choose to do so must follow the regulations set 

out in the guidance.   

In the Spring of 2021 new Statutory Guidance is 

due to be published covering the introduction of 

the 2-year Early Career Framework replacement 

for current induction arrangements. Barnet will 

continue to provide an appropriate service that 

will enable you to comply with the new 

arrangements. 

 

Portable Electrical Appliance Testing 

Portable electrical appliance testing is a legal 

requirement.  

 

School Attendance, Absences and Court 

Work 

Schools have a duty to comply with The 

Education (Pupil Registration) (England) 

Regulations 2006 and all subsequent 

amendments, up to date DfE guidance on 

attendance and Children Missing from Education 

protocols.  
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0-19 Early Help Service 
Duke of Edinburgh (DofE) Award 

Audience 

Secondary, secondary special, secondary 

academy / free / independent schools 

 

Contact 

Marcus Day 

Curriculum & Programme Operation Lead 

 020 8359 5281 

 dofe@barnet.gov.uk 

 

Charlotte Tollington  

Programme and Activities Co-ordinator 

 020 8359 5281 

 dofe@barnet.gov.uk 

 

Faith Robertson 

Traded Service & Programmes  

Service Manager 

 020 8359 5281 

 dofe@barnet.gov.uk 

 

  

0 -19 Early Help Service 

Traded Service & Programmes  

Children’s Service 

Canada Villa Youth Centre 

Pursley Road 

Mill Hill 

London  

NW7 2BU 

 

Subscription period 

1 April 2021 – 31 March 2022 
 

 

 

 

 

DofE award management, administration 

and monitoring assistance provides: 

• full assessment and support for schools, 

academies and colleges  

• support and guidance with delivery and 

promoting the DofE programme  

• introduction to the DofE Award training 

organised on behalf of school Award Leaders 

• assistance with all areas of enrolment, 

participation and monitoring requirements 

• purchasing of e-DofE participant licenses  

• assistance and support with e-DofE website 

• full Award completion clearance and 

certification 

• assistance with completion and motivation 

with DofE groups within the school setting 

• award leader face to face and online 

meetings for updates and guidance  

• assistance with health and safety / 

expedition notification procedures via 

EVOLVE (see page 44) or assisting schools in 

demonstrating adequate H&S procedures.  

This is free of charge to schools and 

academies who only use EVOLVE for the 

DofE expedition notifications  

• Guidance and support with COVID proofing 

expeditions  

• Information sessions online with parents and 

young people where requested and agreed 

• support/advice/checks on quality assurance 

for expeditions 

• access to hire DofE expedition equipment at 

minimum costs 

• sign posting for sectional participation on a 

group or one to one basis 

• DofE opportunities for participants available 

nationally and locally 

• opportunity for schools/academies to link 

with borough level expeditions to continue 

mailto:dofe@barnet.gov.uk
mailto:dofe@barnet.gov.uk
mailto:dofe@barnet.gov.uk
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the offer for progression to the DofE Silver 

and Gold level expeditions to participants. 

 

Benefits of buying this service: 

• the right to deliver all three levels of the 

DofE award within the school under the: 

Barnet, Children’s Service, Operating 

Authority Licence 

• through this traded service, the schools 

will be able to increase their pupils’ 

participation and accreditation outcomes 

on all three levels of the DofE award, 

Bronze, Silver and Gold 

• authorisation to promote the DofE award 

as part of the school’s attainment levels 

during secondary transfer presentations.  

This will include use of the DofE logo on 

school material issued to perspective 

parents. 

 

Requirements of Service: 

Service Level Agreements (SLA) will be issued 

to schools/academies and colleges which 

purchase the DofE Award Traded Service.  

The SLA must be read, signed and returned 

as part of the Traded Service purchase due to 

requirements for delivery of the DofE Award 

throughout the year.  

Cancellation policy/notice period 

No refunds on the Traded Service if cancelled 

after one month in writing.  

Where schools, academies and college wish to 

discontinue the DofE Award delivery a 6-

month notice period is required to ensure 

closure of current participant is managed 

within the school, college facility.   Please 

refer to the SLA for further details.  

 

Additional DofE services 

Bespoke delivery is available to assist with 

delivery within the school/college setting.   

This support will be an additional charge to be 

agreed upon request dependent on numbers 

and delivery requirements.   

Barnet’s DofE Open Award Centre is based at 

Canada Villa Youth Centre and Finchley Youth 

Centre.  Schools, academies and colleges can 

request access for participants to the 0 – 19 

Early Help facilities at reduced rates.  

 

Services include: 

• an informal environment for additional 

support for Award Leaders and young 

people 

• an opportunity to encourage youth 

advocacy and mentoring 

• programmes and projects are run which 

are specific to the DofE award sections; 

Rithmik, radio project, media, the arts and 

other delivery programmes 

• preparatory expedition training sessions 

for young people 

• Parent Evening, Participant and Group 

online session 
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Barnet Careers Service 

Audience 

Secondary, secondary special, secondary 

academy/free/independent school, all 

through 

 

Contact 

Sharon Glover 

Operational Manager 

Barnet Education & Learning Service 

2 Bristol Avenue 

Colindale 

NW9 4EW  

 020 8359 7875 

 sharon.glover@barnet.gov.uk 

www.bels.org.uk 

 

Subscription period 

September 2021 – August 2022 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Barnet Careers Service works with 

over 3,500 students every year equipping 

them with the skills, knowledge and support 

they need to achieve the career they want. 

Working with you we can help identify gaps 

in provision and develop your careers 

curriculum, supporting you to achieve the 

Gatsby benchmarks and meet statutory 

duties. 

 

Why use our service? 

• Our service is Matrix accredited and our 

experienced careers advisors are trained 

to Level 6 or above in careers guidance 

• We are Quality in Careers Standard 

licensed, authorised to assess and accredit 

learning providers 

• We have well-established links with 

businesses, organisations and training 

providers across the borough that enrich 

our service provision 

• As the Barnet with BELS careers service, 

we have a unique overview of the borough 

and deep local knowledge. It means we 

can offer services that are joined-up with 

local provision and offer the best 

opportunities to families in the borough. 

 

 

 

 

 

 

 

 

 

 

 

http://www.bels.org.uk/
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1. Consultancy Service 

Our consultancy offers a flexible service to meet the needs, priority and current level of CEIAG 

within your school. You can decide to choose which Gatsby benchmarks to focus on and what level 

of service you require. 

 

Gatsby Benchmarks 

1.  Stable careers 

programme 

2.  Learning from 

labour market 

information (LMI) 

3.  Addressing needs of 

each pupil 

4.  Linking curriculum 

to careers 

5. Encounters with 

employers and 

employees 

6.  Experience of 

workplaces 

7.  Encounters with 

FE/HE 

8.  Personal Guidance 

 

Charges 

We offer professional advice and guidance that can support you in areas where 

you require expert advice and support. It could include: 

• Support to review and develop existing provision 

• Advice/Support on identifying risk of NEET 

• Assessing the impact of CEIAG (through various data including destination 

tracking) 

• Audit of provision to signpost areas for development 

• Preparation for Ofsted inspections 

• Support to achieve Quality Standards in Careers Guidance (Investors in 

Careers) 

• Support to achieve Matrix accreditation 

On 

application 

 

 

2. Careers Education, Information, Advice and Guidance (CEIAG) Service 

Our CEIAG service will work with you to develop your careers curriculum, creating a tailored 

programme of support designed to meet the needs of your students. We will work with your 

career leaders to help identify areas for development and using the menu of support below, create 

a bespoke plan that ensures you are fulfilling statutory requirements and achieving the Gatsby 

Benchmarks. 

 

Menu of support 

Careers strategy support 

• Audit of your school careers strategy and support to ensure it meets statutory 

requirements 

• Advice on achieving the Gatsby Benchmarks 

• Support to develop bespoke plan of support for the academic year 
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Assessment and monitoring 

• Psychometric assessment using Morrisby package 

• Destination tracking to capture impact and help inform future support requirements 

One-to-one student support 

• One-to-one personal guidance meetings 

• Personalised careers plan for students 

• Mentoring 

• Drop-in clinics 

• Support them to write their Personal Statement 

Group sessions 

• Class or year group work 

• Mock interviews 

• Targeted group sessions for students with SEN or require alternative provision and for 

those identified as being at risk of becoming NEET 

Visits and events 

• Visits from Higher Education, Further Education, employers and training providers 

• Arranging employer, training provider, university and college events 

• Organising careers related events for parents/carers 

Parent/Carer support 

• Attendance at school open-days 

• Attendance at parent/carer evenings  

• One to one meetings with parents/carers 

Follow up support 

• Attendance at school on exam results day 

• Follow up support and destination tracking 
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3. Targeted careers advice 

No Limits 
for students with Special 
Education Needs  
 
Flexible days or fixed 
programme as required 

Aim Higher 
for vulnerable students 
 
Flexible days or fixed 
programme as required 
 

Diamond 
for care leavers, children 
in care,  
 
Flexible days or fixed 
programme as required  

A tailored programme 

designed to engage and 

support students with special 

education needs and/or 

disabilities. Our experience 

advisors will support students 

to explore the different 

education and employment 

pathways as they prepare for 

adulthood. Topics covered 

include: 

 

• Exploring aspirations and 

career goals 

• Different education and 

employment pathways 

• Supported Internships and 

how to access them 

• Careers and preparing for 

adulthood 

 

Our advisors can also facilitate 

discussions with tutors, parent 

carers and the student and 

provide input to Education, 

Health and Care Plans, 

assessments and annual 

reviews. 

An accelerated programme to 

help students identify and 

develop skills for the work 

place. The programme will 

work through a set of key 

topics including: 

 

• Understanding what 

employers are looking for 

• Recognising your skills 

and learning how to 

develop them 

• Overcoming barriers and 

maintaining career 

resilience 

• Developing a CV and 

gaining interview 

experience 

• Application procedures 

and presentation 

• Putting plans into action 

 

Our care leavers programme 

provides one-to-one support 

and advice to students up to 

the age of 25. Knowledge and 

experience of a range of 

specialist support providers” 

available for this client group. 

Through personal assessment, 

mentoring and individual 

sessions we will: 

 

• Support them to explore 

their strengths and 

ambitions 

• Help them to access 

opportunities in the 

borough such as 

apprenticeships, 

internships or further 

study 

• Access to alternative 

provision 

 

We can also advise career 

leaders on meeting statutory 

responsibilities in relation to 

care leavers. 
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Supporting Information 

 

Main Stream Schools 

“Barnet Careers Services has really made a 

difference to the way we manage our careers 

guidance. With their help we’ve been able to 

target support where we need it most and make 

sure that our students are finding the right path 

for them.”  

Brian Roberts, Assistant Headteacher, St Michael's 

Catholic Grammar School 

 

“Barnet Education Services were integral to 

helping us audit our careers provision and set us 

on the right path to achieving the Gatsby 

benchmarks.”  

Daniel Nielsen, Director of Sixth Form Christ's 

College Finchley 

 

 

SEN/PRU schools 

“Barnet Careers Service provide a high-quality 

service. Their support has always been 

responsive and targeted to help individual 

students where they need it most.”  

 

 “The advisors at Barnet Careers Service have an 

exceptional range of skills to manage our young 

people who have a wide variety of needs.”  

The Pavilion School 

 

“We specialise in working with students with 

emotional, social or behavioural difficulties and 

are generally more vulnerable to becoming NEET. 

The Barnet Careers Service are incredibly helpful 

and provide a level of expertise that our students 

really benefit from. They could not provide a 

better service!”  

Oak Hill School 

 

 

 

Impact 

97.5% of 16-17 year olds in Barnet are either 

in education, employment or training. 

Barnet has the 4th lowest number of 16-17 

year olds not in education, employment or 

training in England. 
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Barnet Library Services for  
Schools 

Audience  

Nursery, primary, special primary, primary 

academy/free/independent  

 

Contact 

Sarah Ginn (Early Years Services) 

Service Development Manager 

  020 8359 7771 

  sarah.ginn@barnet.gov.uk 

 

Catherine Lusted (KS1 and KS2) 

Service Development Manager 

  020 8359 5124 

 catherine.lusted@barnet.gov.uk 

Barnet Libraries  

Family Services 

London Borough of Barnet 

Osidge Library 

Brunswick Park Road  

London, N11 1EY 

 

 

Subscription period 

1 April 2021 – 31 March 2022 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Early Years Library Service 

is a specialist arm of Barnet Libraries. It aims 

to improve early literacy skills by inspiring 

children, parents and early years 

professionals to discover reading for pleasure 

through the wonderful world of stories and 

books. The early years offer to schools 

focuses on parental engagement with reading 

and classroom-based activities. The team 

also organises the free distribution of 

Bookstart packs for 3-4 year olds to all 

nursery settings. 

 

The Service Development Librarians 

deliver creative writing sessions and develop 

a lifelong love of reading by engaging both 

children and parents in activities and training 

around books. The offer to schools also 

includes classroom activities to improve 

information skills, including identifying 

reliable sources of information. Sessions can 

be adapted to run online.   

 

1. Parental Engagement Services 

Our parental engagement activities and 

programmes aim to build parents and 

carers’ confidence in reading with their 

child and to establish regular reading 

habits at home. The programmes are run 

in school for parents and children to 

attend together but can be adapted to 

run online.  It is particularly appropriate 

for families with ESL and where parents 

lack confidence in reading with their 

child. 

 

Little Listeners: Big Readers (4 

weeks) 

• four one-hour sessions of shared 

reading, rhymes and a range of play 

and craft activities. 
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• introduces parents to a range of 

high-quality children’s picture books 

• introduces families to the library as a 

place to visit and to access resources 

• establishes a regular reading and 

library habit in the family 

• supports the child in developing 

sitting and listening skills and a long-

term love of books. 

 

One, Two Three: Read with Me 

• Three 45-minute sessions, which 

involve shared reading, rhymes and 

songs and a craft activity linked to a 

book 

• Each session introduces parents to 

two specific picture books to read 

and borrow from the library. 

• Can be adapted for online delivery. 

  

Bookstart and Booktime Gifting 

Bookstart Treasure packs are FREE to all 

schools with nursery classes. The early 

years team can run an event for parents 

and children to pass on that all important 

message about reading together at 

home.  The event works best when the 

Bookstart packs are distributed to 

families at the event. 

 

Schools receive book packs directly from 

the Booktime project for reception 

children.  A similar session can be 

arranged to coincide with distribution of 

the Booktime packs. 

 

Pre-school Rhyme Time 

A rhyme time session to engage parents 

and children before they start in nursery 

or reception. These sessions will build 

children’s confidence by making sure 

they have a good knowledge of 

traditional rhymes and songs before they 

start school. 

Sessions can now be delivered online.  

Reduced prices apply.  Please contact us. 

Inspire your child to read:  

A workshop for parents of KS2 

children 

A 1-hour workshop, giving parents tips 

and techniques on how to inspire their 

children to read for pleasure.  

 

2. Classroom Services 

Story and Rhyme sessions (suitable 

for nursery, reception, and Year 1) 

These 30-minute sessions  

• will bring stories and rhymes to life in 

the classroom 

• combine physical activity with 

communication and language, and 

literacy 

• use counting books and rhymes to 

support mathematics learning 

• will introduce new books and authors 

to your setting 

• will demonstrate good practice to less 

experienced staff 

• can be tailored specifically for children 

with special needs - sensory stories, 

etc. 

• are available as one-off events for 

special events or as a series of six 

sessions 

• Can now be delivered online - reduced 

prices apply.  

 

Reading for Pleasure Book Clubs 

Let us help you to establish your ‘Reading 

for Pleasure’ Book Club for KS2. We will 

supply a range of books covering all 

interests and reading abilities and engage 

children in creative activities to inspire 

reading. The four sessions are designed to 

share good practise with school staff 

enabling you to continue with the club on 

a regular basis.  

 

KS1 First Information Skills session 

This session is delivered in the classroom, 

school library, Barnet Library or online and 
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introduces children to the concept of using 

a library.  Interactive activities are focused 

around what libraries are, how they are 

organised and on developing skills to use 

a library independently.  

 

Fact or Fiction – Research Skills  

This 1-hour session for Years 5/6 helps 

children identify misinformation and find 

reliable sources of information online.  We 

also cover techniques to stay safe online.  

 

KS2 Storystarters   

KS2 Creative Writing Lego session in the 

classroom or school library for 15 pupils.  

Using Lego, pupils will learn how to create 

characters and plot using storyboarding 

techniques.  The session is available as a 

one off or as a four-week programme.  

During the programme, stories will be 

developed in more detail and a comic 

photo story using characters and settings 

built in Lego will be produced. 

 

3. Training Services for EYFS, KS1 and 

KS2 

Half day training courses on 

• Rhymes & Songs for the Early Years 

(using puppets, scarves, parachutes, 

lycra etc.) 

• Reading Aloud and Creating 

Inspirational Storytimes 

• Bringing Books Alive in the Classroom  

• Ready Steady Read - Establishing your 

KS2 Book Club 

• Creating Bookworms: Inspiring Children 

to Read for Pleasure (KS1 and/or KS2). 
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Barnet Partnership for School 
Improvement (BPSI)  

Audience 

All schools 

 

Contact 

Carrie Waldren  

Training & Traded Services Co-ordinator 

Barnet Education & Learning Service 

2 Bristol Avenue 

Colindale 

NW9 4EW 

    020 8359 6325   

  carrie.waldren@barnet.gov.uk 

  www.bpsi.org.uk 

  www.bels.org.uk 

  @BPSIBarnet 

 

Subscription period 

September 2021 – August 2022 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Barnet Partnership for School 

Improvement (BPSI) is a service for 

schools, steered by schools, meeting 

individual school requirements for school 

improvement including professional 

development and challenge.  Schools that 

buy into BPSI become members of the 

partnership and are able to access the 

benefits that being in the partnership brings.   

BPSI is founded on the premise that schools 

possess a great deal of expertise that 

if properly shared, facilitated and acted upon 

will benefit the wider school community and 

improve the outcomes of pupils.  BPSI aims 

to support this process by delivering a high-

quality training programme, consultancy 

support and facilitating the sharing of good 

practice between schools. 

 

BPSI provides: 

1. a quality training programme 

2. support in schools that impacts upon 

practice 

3. support to facilitate the exchange of good 

practice between schools. 

BPSI is guided by a Steering Group which 

includes 10 headteachers (at least two from 

each Network to ensure as many phases and 

types of schools as possible are represented). 

 

The training programme and consultancy 

support is delivered by BPSI staff advisers, 

BPSI associate advisers (some of whom have 

experience as Ofsted inspectors) and BPSI 

school-based advisers.  The training 

programme is driven by school improvement 

needs as identified by schools and our 

subject matter experts.  

 

https://barnetcouncil-my.sharepoint.com/personal/carrie_waldren_barnet_gov_uk/Documents/Traded%20Services%2020-21/Catalogue/www.bels.org.uk
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BPSI Membership entitlement 

Opting to join the partnership provides all the 

staff in your school with certain benefits: 

 

1. Training and Development 

programme (face to face or remote) 

Open access to the BPSI training and 

development programme.  The 

programme includes, but is not restricted 

to, organised courses, conferences, 

meetings and webinars in the following 

areas: 

• school leadership and management 

• learning and teaching 

• curriculum areas 

• termly Subject Leader meetings in 

English, mathematics, science, 

computing and ICT, PSHE, Humanities 

and RE, giving updates, sharing good 

practice and facilitating links between 

schools 

• assessment 

• raising attainment of vulnerable 

groups 

• learning support 

• creative curriculum 

• gifted and talented 

• SEN/Inclusion 

• One free place at the residential 

Headteachers’ conference and the 

Deputy and Assistant Headteachers’ 

conference 

Some events may require an extra 

payment either in cash or BPSI hours. We 

will always provide BPSI members with a 

discounted rate. 

 

2. Consultancy support (in school or 

remote) 

In-school support and access to specialist 

and experienced BPSI advisers who will 

respond to your requests for advice and 

professional support and challenge in the 

areas of teaching and learning and 

leadership and management including: 

• visits to schools to offer advice, 

professional support and challenge, 

including the facility of a BPSI School 

Review, a BPSI Governance Review, a 

BPSI Website Review, a BPSI 

Safeguarding Review, a BPSI 

Curriculum Review, a Reading 

Review, a BPSI Early Years Review 

and a BPSI Pupil Premium Review 

• specifically designed development 

sessions and individual coaching 

sessions  

• use of curriculum resource bases in a 

separate members’ area of our 

website  

• guidance on schemes of work and 

activities for lessons 

• school-specific support, guidance 

and/or analysis of data for individual 

pupil tracking and attainment 

• support, advice and challenge linked 

to school self-review and evaluation 

including use of data. 

If you opt to join BPSI your school will be 

credited with a number of consultancy 

hours.  These hours can be used to access 

BPSI advisers to support school 

improvement in your school.  Details of 

the number of hours you have used will be 

available in the members’ area of our 

website.  If you use more than your 

allocated hours, you will then be charged 

but at a significantly discounted rate 

compared to non-BPSI schools. 

You have a number of options with regard 

to your BPSI hours that increase the 

flexibility of how you might use them.  

These options are offered to make 

membership of BPSI more attractive whilst 

offering good value too: 

• You can move up to 10% (in most 

cases) of your total allocation of 
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hours from your next year's allocation 

to use in this year 

• You can 'Cash In' up to 10 hours per 

year from your year's allocation to 

contribute towards paying for an 

external consultant or course 

• If you become a member of BPSI and 

also buy into the Inclusion Advisory 

Team you can transfer up to 5 

consultancy hours a year between 

these services 

• If you become a member of BPSI and 

also to Connect (supporting schools in 

giving a global dimension to their 

curriculum) you can use your BPSI 

hours to access Connect support  

• You can use your BPSI hours for 

bespoke governor training for your 

own Governing Body. 

 

3. Professional Development Exchange 

BPSI schools can offer to provide access 

to a piece of good work to staff in other 

partnership schools to come and observe.  

This could be a Learning Walk, an 

outstanding teacher giving a literacy 

lesson, the effective use of web-based 

tools, setting up a school library, etc.  The 

Professional Development Exchange is not 

available to non-BPSI member schools. 

 

4. Access to BPSI curriculum resources 

BPSI has a separate members’ area of its 

website where curriculum resources are 

available to schools that have joined the 

partnership.   

 

5. Discounted access to The SchoolBus 

online leadership support service  

BPSI schools for the year 2021-22 will 

have the opportunity to purchase access 

to The SchoolBus at a discounted price. 

 

Benefits of being a BPSI member 

• professional advisers who understand 

the needs and context of the school 

• quick response to unforeseen problems 

• access to examples of good practice 

• an opportunity to engage with other 

BPSI schools in a professional dialogue 

to support school improvement 

• economies of scale will enable schools to 

access high profile speakers at a cheaper 

rate. 

BPSI will administer a commissioning budget 

to procure associate advisers for training and 

consultancy in schools as well as high profile 

speakers for conferences. 

 

Feedback from the October satisfaction 
survey 

“Great range of training and support and have 
been especially useful during this pandemic.” 

“I have really valued the training online recently. 
It has been useful to have had the chance to 
watch the videos after the event at a convenient 
time.” 

“Great variety of well led course available. Easy 
booking. Value for money.” 

“Good range of courses on offer, even through 
lockdown!” 

“The training we sent staff on was very 
successful. We had staff meetings and INSET days 
run by BPSI advisors which were very well run.” 

“Courses are always good. Courses are always 
responsive to National trends / problems / 
scenarios etc. Love the BPSI hours - very useful. 
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Building Maintenance Service 

Audience  
All schools  

 

Contact 

Building Maintenance 

Customer and Support Group (CSG) 

Barnet Council Colindale Offices 

2 Bristol Avenue 

Colindale 

NW9 4EW 

 BuildingServicesHelpdesk@Barnet.gov.uk 

 
 
 

    

 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

The Building Maintenance Service 

provides Cyclical and Planned Preventative 

Maintenance (PPM’s) for your School buildings. 

• Our Service keeps Schools within Barnet 

safe and compliant.  

• It is a Barnet Council recommendation and 

a legal requirement to hold up to date 

certification on site for all tests and 

inspections.  

• Our team of professionals, with a combined 

experience of over 80 years, have a wealth 

of knowledge regarding schools within 

Barnet. 

 

The Importance of Planned Preventative 

Maintenance 

PPM includes works or activities that are 

undertaken;  

• Before something fails 

• To prevent or stop building           

condition or equipment             

breakdowns 

• To fulfil a legal duty 

 
Our Team  

The Building Services Team have a 

considerable amount of experience within 

Barnet, covering areas of; Energy, Building 

Surveying, Mechanical Services, Project 

Management and Compliance.  

We deliver the School Modernisation Projects, 

Special Education Needs (SEN) Projects and 

manage reactive / cyclical maintenance for the 

Barnet estate. 

We also help Schools manage their compliance 

by providing a service to confirm inspections 

are carried out on time and evidenced.  This is 

delivered through the Annual Compliance 

Monitoring Project. 

A Schools’ failure  

to comply with health 

and safety legislation 

may result in serious 

action 

mailto:BuildingServicesHelpdesk@Barnet.gov.uk
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The Service  

Barnet Council have procured competitively from local companies and split services into individual 

packages for your selection, to deliver onsite tests, inspections, maintenance and repairs; 

 

Each selection is tailored to suit your schools’ asset list and is flexible to meet your needs and 

requirements. 

 

• Electrical Services 

• Mechanical Services  

• Water Hygiene / Risk Assessment 

• Fire Alarm & Fire Fighting Equipment 

• Air Conditioning and Ventilation Systems  

• Lift Services 

• Asbestos Inspections & Re-inspections 

• Building Maintenance 

 

 

Our Team offer an hour free technical consultation and advice on various issues such as; 

Mechanical Services, Flood, Fire, Asbestos and other general building issues. 

 

Benefits 

 
 
• One point of call for all your PPM needs 

• Competitive costs 

• Flexibility – tailored to suit your school 

• Contractor Management 

• Remedial action notifications 

• General advice on various issues 

• Use of our supply chain for reactive and remedial works 

• Inspection certificates sent for your records 

• Access to Info Exchange (compliance database) for easy clear compliance data overviews  

• Schools Liaison Officer to support and advise 
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Catering Services 

Audience 
All schools 

 

Contact 

Karin Hafner 

Operations Manager 

 karin.hafner@uk.issworld.com 

 

Caroline Jenkins 

Senior Operations Manager 

 caroline.cj.jenkins@uk.issworld.com 

 020 8359 5149 

 

ISS Education 

Queensgate, Windsor House 

Britannia Road 

Waltham Cross 

EN8 7NX 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We love to feed hungry minds! 

Schools are being placed under increasing 

pressure to support the health and wellbeing 

of pupils. The Government has stated that 

schools have a crucial role to play in 

delivering the childhood obesity plan and 

OFSTED has incorporated a good food culture 

into the Inspection Framework. Inspectors are 

now tasked with reviewing the extent to 

which schools support pupils to ‘gain 

knowledge of how to keep themselves 

healthy’ and make ‘informed choices about 

healthy eating and fitness’.  

 

We can help schools 

Our unique approach to catering ensures 

children are eating healthy food whilst also 

providing support to embed a good food 

culture. For us, it is important we help 

children to eat well. We do this by serving 

freshly prepared food which is healthy and 

tastes great. Quality ingredients are a must 

and we always look to supply more home-

grown and local produce. We work with 

schools to improve the efficiency of the meal 

service and maximise take-up. 

 

Fresh food you can trust 

We serve more than 100,000 Food for Life 

Served Here accredited meals each day. The 

award recognises the food being served is 

freshly prepared, ethical, and sustainable, and 

the menus meet the School Food Standards.  

 

Beyond lunches 

As well as providing excellent food, we look at 

the bigger picture and are passionate about 

promoting pupil wellbeing and delivering food 

education.  

Through events such as gardening days, 

cooking clubs, exercise classes and healthy 
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eating workshops, we can support schools in 

establishing a ‘whole school approach’ to 

healthy living. We provide resources, deliver 

workshops and hold competitions all created 

to engage children with active and healthy 

lifestyles.  

Our expert nutritionists and team of food 

ambassadors are always on hand to provide 

tools and host lessons on healthy eating. 

These can also be designed to support 

teachers with the delivery of the wider 

curriculum.  
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Connect 
The Network for Global Learning in Schools 

Audience 
All schools 

 
Contact 

Des Georgiou 

Connect and Modern Language Assistant 

(MLA) Programme Facilitator 

 020 8359 7780 

  des.georgiou@barnet.gov.uk 

 

Anne Roots 

Connect Consultant and Global Learning 

Adviser 

 020 8374 9211 

  annerootsconnect@gmail.com  

 

Neil Marlow 

Director of School Improvement and Traded 

Services, School Improvement Team 

 020 8359 7725 

  neil.marlow@barnet.gov.uk 

 

Barnet Education & Learning Service 

2 Bristol Avenue 

Colindale 

NW9 4EW 

www.connectgloballearning.co.uk 

www.bels.org.uk 

 

Subscription period 

April 2021 – March 2022 

 

 

 

 

 

What is Connect and how 

does it support schools? 

CONNECT supports schools in 

collaborating globally to broaden pupil’s 

horizons, develop their active global 

citizenship skills, deliver an inclusive, anti-

racist, rich and relevant curriculum and 

embed teaching and learning practices 

that respond to the needs of our diverse 

communities. 

CONNECT provides lots of on-going 

specialist support in accessing funding, 

training, free resources and curriculum 

development opportunities.  

CONNECT works very closely with the 

British Council, DfID and the manager is a 

British Council School’s Ambassador and 

Connecting Classrooms Local Advisor.   

 

CONNECT can help you: 

• Access funding for on-line curriculum 

projects, face to face visits and global 

school partnerships 

• Access quality bespoke CPD & 

International Staff Development 

Opportunities 

• Access funding for projects that 

explore the Sustainable Development 

Goals (SDGs) and support action for 

change 

• Motivate pupils, support personal 

development & well-being and help 

them make a positive contribution 

• Use global learning to impact on 

standards and support school 

improvement (NfER & IoE research) 

• Achieve OfSTED targets to develop 

cultural capital / SMSC skills and the 

requirement to deliver a relevant, 

broad, rich and deep curriculum 

http://www.connectgloballearning.co.uk/
http://www.bels.org.uk/
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• Engage your whole school community 

through a global learning approach 

that promotes equality, sustainability 

and challenges injustice 

• Develop global learning ‘real world’ 

approaches that are inclusive and 

relevant 

• Access a range of global learning 

opportunities and a wealth of  

quality teaching and learning 

resources for the whole school 

• Partnership building opportunities 

locally, nationally and globally 

• Find ways to support recruitment, 

retention  

• Increase the motivation to learn 

Modern Foreign Languages  

 

CONNECT Satisfaction Survey 

‘The service is a valuable tool in developing a 

global approach in our school’ 

 

‘This service has been invaluable for us over 

the years.  The team have been incredibly 

supportive and understand our needs’  

 

‘Students and staff have benefitted so much 
from your support. These opportunities would 
not have happened without your training, 
good advice and feedback.’  
 

‘We have found the service to be invaluable in 
supporting us with applications and providing 
us with positive ways of developing the 
provision for children and staff in our school.’ 
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Document Centre 

Audience 
All schools 

 

Contact 

Rob Goold 

Document Centre Supervisor 

Customer and Support Group (CSG) 

London Borough of Barnet 

Unit 25, Capitol Industrial Park 

Capitol Way 

Colindale 

NW9 0EQ 

   020 8359 2496 

 rob.goold@barnet.gov.uk 

 

Subscription period 

Pay as you go 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A comprehensive service for all aspects of 

printing, reprographic work, high volume 

copying and desk-top publishing, including: 

•  photocopying, including bulk black and 

white and full colour 

• complete finishing service, including 

laminating, comb binding and booklet 

making 

• a telephone response service to all enquiries 

and site visits by appointment 

• a purchasing service for printed material 

which cannot be produced in-house 

• Applemac and PC based desktop publishing 

and close ties with Corporate 

Communications for more complicated 

design and artwork. 

 

Examples of work produced: letter headings, 

compliment slips, class report forms (NCR), 

homework and reading diaries, prospectuses 

and folders. 

 

School Record Folders 

Please remember we supply the Green School 

Record Folders.  We start taking orders in 

June/July but we do have a small supply 

should you need some throughout the year.  

Please email rob.goold@barnet.gov.uk  

 

Benefits of buying this service 

• competitive prices 

• highly responsive service able to deliver 

urgent work on time 

• unbiased advice, consultation and 

confidentiality 

• continuity and after care 

• locally based. 

 
 

 

mailto:rob.goold@barnet.gov.uk
mailto:rob.goold@barnet.gov.uk
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What is expected from you 

• provide clear artwork or typed original.  

We work in PC Indesign and Applemac 

Quark Express: if work is supplied on PC 

we can convert to Quark (please ask for a 

quote) 

• supply a clear definition of the end 

product and a delivery date. 
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Educational Data Services 

Audience 

All schools except independent schools 

 

Contact 

Karanjit Dhami 
Data Services Manager  

Barnet Education & Learning Service 

2 Bristol Avenue 

Colindale 

NW9 4EW 

  020 8359 3047 

 Karanjit.Dhami@barnet.gov.uk 

     www.bels.org.uk 

 

Subscription Period 

1 April 2021 – 31 March 2022 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Background 
Despite the lack of published assessment 

data it is essential that all schools have a firm 

understanding of how well their pupils are 

progressing and how their school’s 

achievement data compares with other 

schools locally and nationally for all pupils 

and for key groups. 

There are a number of tools available to 

school leaders and governors in order to 

support them with this including the DfE’s 

Analyse School Performance (ASP), the 

Ofsted Inspection Data Summary Report 

(IDSR)and Barnet RouteMAP. This Traded 

Service supports schools in understanding 

and interpreting all of the data available, 

both published free of charge and through a 

subscription.  

What is Included in the Educational 

Data Package: 

Please note: We are not offering a 

subscription to FFT this year due to the lack 

of published data. However, schools who 

wish to have FFT can subscribe directly with 

them. 

 

Our package consists of three elements.  You 

can choose to buy some elements individually 

if you prefer, however the whole package 

offers you more value for money. 

1. Route MAP (Primary) 

Route MAP was developed in response to the 

challenge of monitoring pupil progress in a 

world where assessment is measured without 

levels.  Legacy progress tracking systems 

have monitored progress and attainment 

primarily through “objective ticking”, which 

can present an inaccurate picture of 

attainment and progress during the academic 

http://www.bels.org.uk/
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year.  As we know, pupils do not cover the 

breadth of the curriculum in a linear fashion, 

and demonstrating progress to an Ofsted 

inspector can provide a real challenge. 

The Route MAP (Monitoring Attainment and 

Progress) for pupils supports in-year 

attainment and progress monitoring.  It does 

this by providing a simple and accessible 

framework that enables teachers and senior 

leaders to assess the attainment and 

progress of pupils using their professional 

judgement and holistic knowledge of the 

pupils. 

It has been designed to be flexible and adapt 

to the needs of the school, and every 

implementation of Route MAP starts with a 

consultation and configuration session to 

ensure that it matches school needs from day 

one. 

“What about my school tracking system?” 

School tracking systems still have an 

important role to play in monitoring the long-

term progress and attainment of pupils, and 

ensuring curriculum coverage. Route MAP 

was designed with the need to reduce 

teacher workload in mind, and aims to 

support pupil progress meetings, moderation 

of attainment and progress, and the 

reflection of “soft” data such as a pupil’s 

confidence to describe their targets and 

progress in a subject. 

 

2. Nexus Reports 

All schools get a basic view of Perspective 

Lite through NCER. However, if you subscribe 

to the whole Educational Data Package you 

will receive enhanced access: 

Primary Schools 

If you buy into the full Education Data 

package or Nexus standalone packages you 

will have access to reports for EYFS, Phonics, 

KS1 and KS2 in Nexus and Insight within 

Perspective Lite if you share your own 

internal data with the data team. This data 

will only be available to your school for 

internal review and benchmarking 

purposes. The reports will include local 

authority and national averages as well as 

groups data including ethnicity, gender, Free 

School Meal eligibility etc. The data team 

would normally collect the data for EYFS, 

Phonics and KS1 and have access to KS2 

data on results day. This year the data will 

need to be submitted by schools via a simple 

excel spreadsheet that we will supply. You 

should be able to access your data in reports 

approximately 48 hours after you submit it to 

us. LA and National Averages should be 

available before the end of the summer term. 

Secondary Schools 

If you buy into the full Educational Data 

package or Nexus standalone packages you 

will have access to GCSE reports which will 

include headline data by different groups e.g. 

ethnicity, gender, Free School Meal eligibility 

etc. You will have access to Local Authority 

and National averages at the earliest 

available date, (NCER 2021 early results 

service’s national average for Attainment 8 

was only 0.4 off the final published DfE 

figure.) All schools who submit their data will 

receive a one-page PDF report with the 

school’s data compared to the LA and 

national averages. All schools who buy in will 

have complete access to filterable reports. 

All submitted data will only be available 

to the individual schools for 

benchmarking purposes and will not be 

made available to any other colleagues 

within the Local Authority. You will need 

to submit your GCSE exam board data to the 

data team. Please note in normal exam years 

we would be given access to this data by the 

DfE in October. All schools who submit their 

data will have access to the reports earliest 

within a week of results day, dependent on 

speed of submission of data from schools.  
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3. Data Support 

Schools that purchase the whole Educational 

Data Package will also be able to access e-

mail support on data from 

joe.mcgettigan@barnet.gov.uk and 

steve.marshall@barnet.gov.uk 
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Educational Psychology 

Audience 

All schools, Early Years providers and 

colleges 

 

Contact 

Amanda Ryzman, Marina Costa or Sarah 

Geiger 

Senior Educational Psychologists 

Barnet Education & Learning Service 

2 Bristol Avenue 

Colindale 

NW9 4EW 

  020 8359 7660/7661/7662  

 amanda.ryzman@barnet.gov.uk 

 marina.costa@barnet.gov.uk   

 sarah.geiger@barnet.gov.uk  

     www.bels.org.uk 

     www.barnetlocaloffer.org.uk 

 

Subscription period 

September 2021 – August 2022 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Barnet Educational 

Psychology Team provides 

psychological services to children and young 

people from two to twenty-five years old.  

EPs work in partnership with early years 

settings, schools and colleges to meet a 

diverse range of needs and improve 

outcomes for young people with additional 

needs.  

Educational Psychologists (EPs) may work 

directly with young people and/or key adults 

in their lives.  Their approach is person-

centred and builds on people’s strengths to 

develop creative and effective ways forward 

in complex and challenging situations.  

EPs provide specialist assessment and 

consultation, increasing knowledge and skills 

and promoting inclusion and psychological 

well-being.   

EPs use a consultation model which is 

evaluated on an assess-plan-do-review cycle 

with other professionals and parents or 

carers.   

A key focus is to help support, empower or 

inform professionals and parents or carers 

through applying evidence-based and 

research-informed psychology and a 

collaborative approach.  

EPs work effectively to support: 

• individual children or young people 

• groups or classes  

• whole schools or organisations   

Core activities include:  

• consultation and problem solving with 

school staff, parents and children 

• psychological assessment and 

interventions  

• groupwork and delivering interventions 

• training and school development 

• critical incident support 

mailto:amanda.ryzman@barnet.gov.uk
mailto:marina.costa@barnet.gov.uk
mailto:sarah.geiger@barnet.gov.uk
http://www.bels.org.uk/
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Specialist activities include: 

• resilience programmes 

• therapeutic interventions 

• supervision and reflective practice for 

staff 

 

All Barnet EPs are Chartered (or eligible for 

Chartered status) by the British Psychological 

Society (BPS).  They are all registered with 

the Health and Care Professions Council 

(HCPC).  Excellent practice is assured 

through relevant professional associations 

and quality standards.  All EPs receive regular 

psychological supervision and continuing 

professional development.  The team of EPs 

has experience of and completed training and 

qualifications in professional applied 

educational psychology. 

 

Feedback from schools 2020  

 “Our educational psychologist is knowledgeable 
and is able to provide a personalised and deeper 
understanding of the child’s strengths and 
needs.” 
  
“The educational psychologist has allowed us to 
use our time effectively by being flexible in their 
approach and by providing a range of different 
work such as training, consultations and staff 
drop ins.”  
 
“Brilliant service. We have always been blessed 
with very understanding, professional, intuitive 
and supportive EPs. Thank you”. 
 
“Our school EP is exceptional and works hard to 
engage with all staff. She has worked with 
individual children, met with families, supported 
staff and carried out INSET” 
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Education Welfare - Primary 
School Attendance, Absences and Court Work

Audience 

Primary, primary special, primary academies 

and free schools 

 

Contact 

Lauren Jefferson 
Education Welfare Team Manager 
Barnet Education & Learning Service 
2 Bristol Avenue 
Colindale 
NW9 4EW 

  020 8359 3109 

  lauren.jefferson@barnet.gov.uk 

  www.bels.org.uk 

 

Subscription period 

September 2021 – July 2022 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Improving school attendance 
through: 

• Allocated Education Welfare Officer 

• casework with families, including Court 

Assessment Meetings 

• consultation and analysis with school 

attendance lead 

• safeguarding home visits regarding 

children missing from school (CMS) 

• advice on registration, off-roll procedures 

and leave of absence 

• support and advice on policy 

• staff training on registration.  

 

Casework with families takes place within 

sessions timetabled.  Advice is available 

outside these sessions.  

 

Other services 

(schools not buying EWO visits) 

Information and advice  

Free to schools and academies buying an 

EWO provision, otherwise payable at £500 

 

Court assessment meetings 

Free to those purchasing the main traded 

service ‘Improving school attendance’.  

Chargeable for those not purchasing EWO 

visits at £200 for first, then £120 each 

within same visit (maximum of 3) 

 

Attendance Review (BPSI) 

Full-day review of school attendance strategy, 

including training and advice. 

 

What is expected from you 

• liaison with school representative 

mailto:lauren.jefferson@barnet.gov.uk
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• access to registration system, including 

online 

• workspace for meetings 

• wi-fi or wired internet connection. 

 

Benefits of buying this service 

• access to an officer with knowledge of 

attendance legislation and of Barnet 

schools 

• choice of level of provision 

• bespoke service reflecting the school’s 

needs. 

 

Services provided free of charge 

• court process 

• fixed-penalty notice system 
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Education Welfare - Secondary 
School Attendance, Absences and Court Work 

Audience 

Secondary, secondary special, secondary 

academies and free schools 

 

Contact 

Lauren Jefferson 
Education Welfare Team Manager 
Barnet Education & Learning Service 
2 Bristol Avenue 
Colindale 
NW9 4EW 

  020 8359 3109 

  lauren.jefferson@barnet.gov.uk 

  www.bels.org.uk 

 

Subscription period 

September 2021 – July 2022 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

Improving school attendance 
through: 
 

• Allocated Education Welfare Officer 

• casework with families, including Court 

Assessment Meetings 

• consultation and analysis with school 

attendance lead 

• safeguarding home visits regarding 

children missing from school (CMS) 

• advice on registration, off-roll procedures 

and leave of absence 

• support and advice on policy 

• staff training on registration.  

 

Other services 

(schools not buying EWO visits) 

 

Free to schools and academies buying an 

EWO provision, otherwise payable at £500 

 

Court assessment meetings 

Free to those purchasing the main traded 

service ‘Improving school attendance’.  

Chargeable for those not purchasing EWO 

visits at £200 for first, then £120 each 

within same visit (maximum of 3) 

 

Attendance Review 

Full-day review of school attendance 

strategy, including training and advice. 

 

What is expected from you 

• liaison with school representative 

• access to registration system, including 

online 

• workspace for meetings 

• wi-fi or wired internet connection. 

 

mailto:lauren.jefferson@barnet.gov.uk
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Benefits of buying this service 

• access to an officer focused solely on 

attendance 

• bespoke service reflecting the school’s 

needs. 

 

Services provided free of charge 

• court process 

• fixed-penalty notice system. 
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Entrust Outdoor Education  

Contact 

Call 0333 300 1900  

Email oecbookings@entrust-ed.co.uk or 

visit www.entrustoutdoors.co.uk to find 

out more or click here for the full 

brochure 

 

 Entrust Education Improvement  

 @entrustEDU 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

At Entrust Outdoors, we believe that 

every young person should be encouraged to 

venture outside more and explore the natural 

world around them. With the core theme of 

‘Explore & Inspire’ running through the heart 

of our multi activity residential programmes, 

we provide an action-packed itinerary to suit 

a variety of ages and interests.  

 

We also focus on developing individuals, 

nurturing confidence and self-development. 

Pupils will have the opportunity to challenge 

themselves and achieve goals. 

 

Learning outcomes 

 

Building Confidence 

By challenging pupils, we will help build 

confidence, develop communication and 

develop skills for life. 

 

Supporting Health and Well-being 

Our learning programmes inspire pupils to 

venture outside more and explore the 

outdoors. 

 

Nurturing Concentration Skills 

We develop concentration skills that 

contribute to classroom learning. 

 

Teaching Conservation Awareness 

We teach pupils to respect nature and 

conserve the natural world. 

 

  

https://66c590ec-4778-4fb0-bc9b-77cea92f7f2b.filesusr.com/ugd/428f0b_ef6d4f864d50411daade84bc1f5692cd.pdf
https://66c590ec-4778-4fb0-bc9b-77cea92f7f2b.filesusr.com/ugd/428f0b_ef6d4f864d50411daade84bc1f5692cd.pdf
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EVOLVE Subscription 

Audience 

All non-community schools 

 

Contact 

Jane Elliott 

Business Support & Communications 

Manager 

Barnet Education & Learning Service 

2 Bristol Avenue 

Colindale 

NW9 4EW 

  020 8359 7621 

 

Subscription period 

April 2021 – March 2022 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For all local authority-maintained community 

schools, the responsibility for health and 

safety on educational visits rests with the 

employer that is the local authority.  Access 

to advice, guidance and the use of EVOLVE 

is provided free of charge to these schools.  

The management of health and safety in 

non-community schools and academies rests 

with the governing body, and the local 

authority has no health and safety 

responsibilities in this area.  

Since April 2011, non-community schools 

have not been able to access these services 

free* and it is offered as a traded service as 

follows: 

Services provided include: 

• approval of visits that are overseas, 

residential, or involve an adventurous 

activity  

• use of EVOLVE for all types of visit  

• access to guidance materials via EVOLVE  

• unlimited on-line advice regarding 

educational visits  

• access to training courses, such as 

Educational Visits Coordinator Training.  

 

For information, eduFOCUS has developed 

two EVOLVE options for schools that would 

prefer not to link with the local authority.  

Contact www.edufocus.co.uk for details.  

However please note that these options do 

not include any element of advice or 

consultancy. 

*Non-community schools which have 

purchased the Duke of Edinburgh (DofE) 

Traded Service are granted access to the 

EVOLVE notification process free of charge 

for the DofE practice and qualifying 

expedition notification process.  This is only 

granted free of charge if the non-community 
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school is not using the EVOLVE system for 

any other trip notification. 
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Barnet Finance Support Service 

Audience 
All schools 

Contact 

Schools Finance Support Service 

  0333 300 0050 

  financeservices@entrust-ed.co.uk 

 

Subscription period 

April 2021 – March 2022 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Service Overview 

The Finance Support Service provides a range 

of services to assist schools with sound 

financial management.  

 

Benefits of buying these services 

• We can offer cost effective financial 

management without the risks and costs 

associated with employing your own 

finance team or cover when your finance 

team are not available for whatever 

reason. 

• Our Finance Services team of Schools 

Accountants and Finance Assistants have 

a vast range of knowledge and 

experience. We ensure your organisation 

operates efficiently whilst remaining 

financially secure and stable. 

• Significantly discounted prices for 

schools 

• Bespoke Licenced Deficit recovery 

planning. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:financeservices@entrust-ed.co.uk
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1. Annual Helpdesk Service and Access 

Software License (formerly HCSS) 

 

The Helpdesk provides support on the RM 

Finance package, the Access Budget Setting 

software and finance administration. 

This price includes a discounted annual 

licence fee for the Access budget software.  

Purchase of the Helpdesk service enables 

customers access to chargeable onsite visits 

and training. 

The Helpdesk can be contacted via telephone 

or email five days per week. 

 

2. Accountancy Service (including 

Helpdesk)  

 

This service provides support to Head 

teachers to manage their finances and 

comply with LA requirements. There are 

regular visits by a Schools Accountant 

(usually fortnightly) and a Finance Assistant 

(usually weekly). Staff will carry out the 

following -  

• transactional processing and bank 

reconciliations.   

• completion of month end  

• regular management of the accounting 

system  

• preparation of quarterly forecast and year 

end accounts  

• budget monitoring 

• salary monitoring  

 

Schools purchasing this service must 

purchase the discounted Access budget 

software licence (formerly HCSS) 

 

 

 

3. ‘Monthly Visits’ annual Service 

 

The ‘monthly’ visit charges are based on 11 

monthly visits of six hours by a Schools 

Accountant.  

The school will need to prioritise what financial 

tasks they would like assistance with, which can 

be completed in the allocated time.  

If the time allocation is exceeded then the 

excess will be calculated and charged on an 

hourly rate basis at rate B, see below for 

charges.  

 

4. Financial Consultancy or School 

Business Manager Consultancy 

(SBM) annual service 

 

This service is offered to schools and, 
academies providing expert support in key 
areas. 

Financial Consultancy; 

Providing expertise in financial management 

such as SFVS review, budget setting and 

three-year planning. 

School Business Manger Consultancy; 

The service will be provided on a time 

allocated basis of one additional half day or 

full day per week by a Schools Accountant. 

Schools are offered support in one to two 

areas from the following; 

1. Management support 

2. Accountancy Plus  

3. Payroll support 

4. Procurement and contract management. 

 

Schools wishing to use this service should 

contact the service manager to discuss their 

needs. 
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5. Bookkeeping Visits 

 

 The service will be provided on a time 

allocated basis of a half day or full day per 

week and can include: 

• transactional processing and bank 

reconciliations.   

• completion of month end  

 

6. Services to Academies and Free 

Schools  

 

Services similar to the accountancy and 

support services described above are available 

to academy schools. 

 

Example of services offered; 

• Support in the financial aspects of setting 

up the academy 

• Internal Review/’Responsible officer’ 

service 

• Accountancy and finance service for 

academies including: 

o Preparation of year end trial balance 

and disclosure information for annual 

statutory accounts and audit  

o Preparation of Annual Accounts Return 

and Budget Forecast as required by 

EFA 

o Preparation of management accounts 

 

Schools wishing to use these service(s) should 

contact the service manager to discuss their 

needs 

 

 

 

 

 

7. Budget Preparation Workshops  

(Charges and venues to be notified)  

 These will be held in late February or early 

March to enable school teams to prepare 

their budgets with advice from a Schools 

Accountant (ratio 1- 4). These sessions are 

for schools which have purchased the 

Access (formerly HCSS) budget software 

licence. 
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Free School Meals (FSM) Checking       
Service  

Audience 

All schools except nurseries.  PRUs and 

Special schools to contact the service. 

 

Contact 

Karanjit Dhami 
Data Services Manager  

Barnet Education & Learning Service 

2 Bristol Avenue 

Colindale 

NW9 4EW 

  020 8359 3047 

 Karanjit.Dhami@barnet.gov.uk 

      www.bels.org.uk 

 

Subscription Period 

1 April 2021 – 31 March 2022 

 

 

 

 

 

 

 

 

 

 

 

 

 

Background 

All pupils whose parents are in receipt of 

certain benefits (as listed below), are eligible 

for Free School Meals. In order to secure 

maximum funding for your school it is 

important that you identify those pupils who 

attract additional funding (Pupil Premium). 

For the 2021/22 financial year, schools will 

receive the following funding for each child 

registered as eligible for free school meals at 

any point in the last 6 years: 

• £1,345 for pupils in reception to year 6 

• £955 for pupils in year 7 to year 11 

 

Eligibility 

The criteria for FSM eligibility are as listed 

below where parents/guardians are in receipt 

of one or more of the following benefits: 

• Universal Credit 

• Income Support  

• Income-based Job Seekers' Allowance  

• Income-related Employment and Support 

Allowance  

• Support under Part VI of the Immigration 

and Asylum Act 1999  

• the Guaranteed element of State Pension 

Credit  

• Child Tax Credit, provided they are not 

also entitled to Working Tax Credit, and 

have an annual gross income, of no more 

than £16,190 as assessed by Her Majesty's 

Revenue and Customs 

• Working Tax Credit run-on, paid for four 

weeks after they stop qualifying for 

Working Tax Credit 

 

http://www.bels.org.uk/
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What is Included in the Free School 

Meals Checking Service: 

 

The service consists of two elements: 

1. Bulk FSM Checks 

We will perform checks for your Barnet 

resident pupils listed in your October and 

January Census returns, against the 

Barnet’s Revenue & Benefit data to 

ensure that as many as possible newly 

eligible FSM pupils are identified for your 

school.  

By March 2021 if no extra pupil(s) 

have been identified your 

subscription to this service will be 

refunded.  

 

2. Ad-hoc Checks 

Unlimited Ad-hoc FSM Checks for new 

claimants are also included in this service, 

where we will provide you quick, easy and 

authoritative results from DfE’s FSM 

Eligibility Checking System throughout the 

financial year.  You can also use this 

element of the service for your non-Barnet 

resident pupils. You will only need to 

provide the following information to us:  

• Parent’s National Insurance Number or 

National Asylum Support Service 

Reference Number  

• Parent’s date of birth 

• Parent’s surname 

When a child moves from another school 

to yours and you are unable to establish 

his/her FSM Transitional Protection Status 

from the previous school. You will only 

need to provide the following information 

to us:   

• Pupil’s Full Name,  

• Pupil’s UPN  

• Pupil’s DOB. 
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Governor Services 

Audience  
All schools 
Contact 

George Peradigou 

Governor Services and Advice Officer 

Barnet Education & Learning Service 

2 Bristol Avenue 

Colindale 

NW9 4EW 

  020 8359 7625 

  george.peradigou@barnet.gov.uk 

   www.bels.org.uk 

 

Subscription period 

September 2021 – August 2022 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Your governing body provides 

strategic leadership and accountability in 

schools.  A properly supported governing 

body plays a vital role in ensuring improved 

school performance. 

 

Training for your governors and clerk: 

• Unlimited access for your governors to 

the comprehensive governor training 

programme with an enhanced range of 

courses covering the latest topics and 

changes impacting governance. 

• Termly focus on Ofsted preparation to 

familiarise governors with requirements 

under the new Ofsted framework. 

• Termly ‘news update’ briefings to prepare 

governors for the term ahead and help 

deal with forthcoming challenges (e.g. 

changes in statutory requirements). 

These are delivered as video 

briefings/webinars to be viewed at your 

own convenience. 

• Membership of all specialist discussion 

forums to facilitate the sharing of 

knowledge and good practice, including 

the SEND, Safeguarding, and Chairs and 

Vice-Chairs Discussion Forums. 

• Termly induction courses for your new 

governors to gain essential local 

knowledge and the fundamentals of 

school governorship. 

• Termly Clerks’ Forums giving your clerk 

access to essential updates, training and 

information sharing to ensure 

effectiveness in their role.   

 

The Governor Support Programme is core to 

effective school governance in Barnet.  With 

advice and training provided on a wide range 

http://www.bels.org.uk/
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of topics for governors at any stage of their 

development, this high value subscription is 

essential to support governors in their 

leadership role. Since September 2020, we’ve 

received positive feedback for online delivery 

of training given the current circumstances. 

However, when possible again, we will look 

at a combined approach.  

 

Advice and support: 

We provide strategic advice support that is 

easily accessible for your Chair, Clerk, 

Headteacher and Governors throughout the 

year. This service offers your school: 

• Guidance on constitutional matters 

including guidance on membership and 

Instrument of Governance (IOG) from 

drafting to singing and sealing by the 

Local Authority’s Legal Service.  

• Guidance on procedural matters including 

support with election procedures and the 

necessary paperwork which complies with 

current regulation 

• Additional support with Local Authority 

Governor appointments. 

• Termly agenda guidance to ensure you 

have the required items on your agenda. 

• Support with the recruitment of 

governors.  

• Chair mentoring available for new Chairs 

– subscribing Chairs can be paired with 

an experienced Chair from another school 

for support.  

• Advice on the federation of governing 

bodies.  

 

Additional Extras (only available to 

subscribers of the Governor Support 

Programme): 

• GovernorHub: A communications tool 

where Governing Boards can securely 

store meeting papers, manage board 

membership and share calendars at a 

discounted cost of £197 (£400 if 

purchased directly)   

• NGA: subscription for the whole 

governing body to the National 

Governance Association (NGA) at a 

discounted cost of £92. 

• Modern Governor: access to e-learning 

resources at a discounted cost of £229. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

47 

 

TRADED SERVICES TO SCHOOLS OUTSIDE BARNET 

Human Resources and Payroll  
Services 

Audience 
All schools 

Contact 

Aaron Kemp 

Capita Schools Account Manager 

  0330 2228577 or 07902703919 

 Aaron.Kemp@capita.com 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Capita HR Solutions are pleased to 

offer HR and Payroll services to the schools 

within Barnet who are an important part of 

our education portfolio of schools, 

academies, Multi Academy Trusts and 

colleges across the UK. 

We recognise the need for a personal 

service and achieve this by complementing 

our national service with local presence in 

Barnet. 

The services are delivered through an online 

payroll system iTrent People Manager, and 

the enquiry management and knowledge 

base, AskHR.   

 

If you have not previously purchased 

our services, we would welcome the 

opportunity to discuss your 

requirements with you. 

 

Benefits of purchasing our services 

Through purchasing our services, you will 

continue to benefit from the following 

services features: 

•  e-payslips and eP60’s 

•  employee self - service  

•  purchasing the full package of services 

offers you a cost-effective way to procure 

services 

•  option to purchase services as a stand- 

alone service  

•  a fast-track List 99 service   

•  named HR/Payroll lead contacts for your 

school 

•  employee helpline for payroll specific 

queries 

•  access to training and webinars 
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•  annual employment law updates 

• standard payroll and establishment 

reports delivered monthly 

• annual pay statements for teaching staff  

• report of changes transacted in the 

month to support your audit and 

checking requirements  

• management information available on 

demand and timely provision of data for 

the Schools Workforce Census 

• management reminder reports for end of 

fixed term contracts  

• support with Single Central Record (SCR) 

checking in line with Ofsted requirements 

• unlimited telephone and email HR 

support from education focussed and 

experienced HR Advisors 

• on-site HR support at your school from 

education specialists for meetings, 

hearings and more complex HR Advisory 

matters including redundancy handling 

• access to a comprehensive knowledge 

base of HR guidance  

• a termly newsletter of education HR 

Advisory and Payroll updates. 

• ability to undertake smooth transfer of 

enquiries between the Transactional and 

Advisory services 

• additional reporting available on topics 

such as absence via manager self-service  

• direct access for employees to the 

transactional service for enquiries. 

• upcoming service extension to include 

employee self-service and on-line 

payslips 

 

Detailed Scope of Services 

The full scope of the services provided by 

the dedicated team in Barnet and Carlisle 

is detailed at Appendix A.  These are 

broken down into the following areas: 

• Recruitment Administration 

• HR Administration 

• Payroll Administration 

• Disclosure and Barring Service 

• HR Advisory 

  

Payroll and HR Administration Services 

To ensure we deliver a personal service, our 

payroll and administration staff work as a 

dedicated team for the Barnet schools.   

This allows relationships to build between the 

school and the HR and Payroll team.  Using 

our AskHR portal your queries will be routed 

to this team to ensure you receive continuity 

of service.   

We offer direct access into the transactional 

team for employees to enable a personal 

service in relation to specific payroll queries. 

Our team has extensive experience of 

working with schools and delivering a quality 

administration service. 

With the exception of recruitment 

administrational your administration 

transactions are made online through our HR 

and Payroll system.  The system also 

provides you with access to view employment 

information for your employees. 

Our online HR and Payroll system reduces the 

level of paper transacted between the school 

and our administration team.  

Managers and Governors have access to our 

on-line knowledge portal ‘AskHR’ to log any 

work requests or raise any queries you may 

have.    

 

Payroll Service  

Using a single technology platform and 

leading ‘iTrent’ software to support the end 

to end processing of a managed payroll, the 

scope of our service includes: 

 

• Payroll processing to include pay period 

reconciliation to ensure HMRC compliance  
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• Provision of payroll payments to 

employees, HMRC and third parties via 

secure BACS payment system 

• New starter administration  

• Leaver administration  

• Processing statutory payments and 

deductions  

• Pensions administration 

• Processing permanent and temporary 

payments and deductions  

• Tax Year End Activities 

• Pre & Post payroll reporting  

• Reporting functionality to support your 

data analysis including: 

 

 

Report Name Overview of Report  

Absence Frequency The absence frequency report shows the number of absences, 

days lost, and hours lost for an organisation, unit or employee 

by user specified absence type or group and over a user 

defined date range with subtotalling throughout. 

Emergency Contact Details The emergency contact details report created an output of all 

employees’ or a group of employees’ contact details. If the 

report is output as a CSV, the information can also be used for 

things like creating mail merged letters. 

Employee Contact Details This report created an output of all employees’ or a group of 

employees’ contact details. If the report is output as a CSV, the 

information can also be used for things like create mail merged 

letters. 

New Starters The new starters report displays details of new starters 

between the specified dates presenting by unit a listing of the 

people together with their job title, start dates and other 

relevant fields. 

Organisation Leavers The leavers report displays details of leavers from the 

organisation between the specified dates presenting by unit a 

listing of the people together with their job title, leaving date, 

last working day, reason, length of service and new employer. 

People by Organisation 

Unit 

The people by organisation unit report lists the people in the 

organisation by department along with their gender, birth date 

and start date. 

Years of Service The years of service report outputs the selected employees’ 

name, gender, start date, position name, age and length of 

service (in years and months). 

 

Other reporting capabilities include:  Schools workforce census data report and Gender 

pay gap data report. 
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HR Administration 

The scope of our services includes: 

• Production and issue of contracts of 

employments, contract renewals 

paperwork and any temporary upgrading 

documentation - Using school templates 

• Processing of resignation/termination of 

employment letters - using school 

templates 

• Associated letter production for 

maternity/paternity/adoption process  

• Online DBS checks / all checks processed 

via Capita’s secure DBS checking service. 

(see adhoc charges for services). 

 

HR Advisory Service 

Our HR professionals have a wealth of 

education specific experience, so whether 

you need advice on complex employee 

relations matters, terms and conditions of 

service, application of policy and procedures, 

attendance at meetings or support with 

strategic HR matters, we are on hand to help 

to assist. 

Included in our proposal is support with the 

following: - 

• Advice and case support on employee 

relations matters, such as Performance 

Management, Disciplinary, Grievance and 

Equality Matters, Re-Structuring and Re-

Organisations, Attendance Management, 

including sickness absence.  Advice for 

managing ill health retirement and 

dismissals for employees. 

• Advice on occupational health referrals 

• Advice on pay, terms and conditions for 

employees 

• Advice on pre-employment checks, 

including adverse DBS disclosures 

• Interpretation and advice on the 

application of equality legislation 

• Advice on the application of national and 

locally agreed terms and conditions of 

employment, including pay. 

• Support and advice relating to 

maternity/paternity/adoption leave and 

associated employment rights 

• Assistance with managing probationary 

periods 

• Advice on the use and ending of fixed 

term contracts 

 

Maintained Schools not Purchasing 

Capita Payroll Services 

If the school does not purchase Capita HR 

and Payroll services they will need to provide 

the following information to enable Capita to 

submit statutory returns on behalf of the 

council relating to the completion of 

Teachers’ Pensions Returns and the collection 

and payment of pension contributions: 

• Teachers’ Pensions monthly contributions 

and returns. (This will enable the 

Teachers’ Pensions Annual Audit 

Certification (TR17) to be submitted on 

your behalf) 

• Teachers’ Pensions Annual Service Return. 

 

There is a fixed fee chargeable for this 

service which is based on the assumption 

that all information provided by third parties 

is correct and up to date. Information should 

be emailed to: HRPayroll-

education@capita.co.uk 

 

Please note that if your payroll is delivered in 

house or by a different provider, it is your 

responsibility to ensure the following 

information is submitted to the relevant 

pension provider: 

• Teachers’ Pensions statutory notifications 

including starters and leavers changes and 

opting-in and outing-out forms 
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• Local Government Pensions statutory 

notifications including starters and leavers 

changes and opting-in and outing-out 

forms. 

 

Payroll Cut off Dates for Data Input 

A schedule of payroll cut-off dates will be 

issued prior to 1 April 2021.  E-Payslips will be 

available to employees on or before pay day.   

 

Contact Details 

There are separate contact details for 

accessing the transactional services delivered 

from Carlisle and the HR Advisory services 

delivered from Barnet. This enables a prompt 

and responsive customer service.  New clients 

will be issued details upon service 

commencement 

 

Service Availability 

Monday to Friday, excluding Bank Holidays  

HR & Payroll 8.30am – 5.00pm 

HR Advisory 9.00am – 5.00pm 

Out of hours support is available 

 

Our help desk is ‘direct to person’, so you will 

always be speaking to a dedicated contact, 

assigned to your school   All enquiries received 

are logged and can be accessed through our 

client portal, so you are able to track the 

progress of your call.   Across our wider team, 

we have many years’ knowledge and 

experience, with several members holding 

recognised CIPD/CIPP qualifications. 

 

Service Termination 

If either party wishes to terminate the 

agreement, they must give a minimum six 

months’ notice in writing to the other party. 

Notice details should be sent to hrs-

ctt@capita.co.uk 

This ensures that there is sufficient time to 

complete the process of closing accounts and 

transferring payroll details.  The termination 

of payroll contracts will be at the month end 

of your six-month notice period.  This is to 

enable effective transition of the monthly 

payroll processing. 

Please note that termination charges apply as 

detailed in Ad hoc Charges 

If inadequate notice is provided, a penalty 

charge will be applied of not less than the 

minimum duration of the notice period 

required under this agreement. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

mailto:hrs-ctt@capita.co.uk
mailto:hrs-ctt@capita.co.uk
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Service Performance 

We monitor and measure the performance of our services, and aim to achieve the following 

performance standards.   

 

Enquiry Management  Timely response to all phone 

or email queries  

100% of email queries 

acknowledged within 1 day 

(automatic system response)   

98% of queries to have received a 

personal response within 5 

working days  

Will be calculated as the number of queries responded to within 5 working days as a 

percentage of the total number of queries received during the Measurement Window. Contacts 

made to the generic telephone and email contact details.   

Employee payments  Accuracy and timeliness of 

employee pay  

98%  

  

Will be calculated as the number of accurate and timely net pay calculations made on time for 

the Measurement Window as a percentage of the total number of calculations for the period.   

Errors arising from incorrect data entry or other errors caused by Customer or third parties are 

not considered to be inaccurate calculations for the purpose of this Service Level.  

Produce contracts of 

employment for new 

starters and changes 

(where applicable)  

Timely and 

accurate production and 

distribution of contracts of 

employment  

 100% 

Contracts will be issued on the day the employee commences on the basis all documentation 

has been received in line with a monthly timetable of the payroll cut off dates for receipt of new 

starter information from schools in order to meet timescales for issuing contracts. 

Disclosure and Barring 

Service (DBS)  

Timely processing of DBS 

applications   

98% of applications processed 

within 3 working days of receipt   

Will be calculated as the number of DBS applications processed within 3 working days of receipt 

(assuming all information is accurate and received from the Customer) as a percentage of the 

total number of DBS applications received.    

Respond to Generalist 

HR advice requests 

from managers   

Timely response to all phone 

or email requests for advice 

and guidance  

100% of email requests 

acknowledged within 1 day (auto 

response)  

98% of requests to have received 

a personal response within 2 

working days  

Will be calculated as the number of requests responded to within 2 working days as a 

percentage of the total number of requests made in the Measurement Window. Contacts made 

to the generic telephone and email contact details.   
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HR and Payroll Service – Appendix A  

Recruitment Administration 

Vacancy placement: Process requests to place adverts in publications as specified by the 

school 

School Responsibilities 

Promptly furnish Capita with all information and documents as reasonably required for supply 

of service 

Ensure that all Disclosure and Barring Service (DBS) Medical Clearances and other pre-

employment checks have been satisfactorily obtained before the employee takes up the post.  

Capita HR Solutions (as part of Capita Business Services Limited) will not be held responsible 

for employees working without the appropriate clearances 

HR Administration 

Certification of Teachers’ Annual Return 

Annual salary notification 

Requests for premature retirement in accordance with the relevant procedures 

Resignation or termination of employment 

Advice, support and provision of template letters and documents  

Production of and amendments to contracts of employment 

Establish and maintain HR records 

Maternity, paternity and adoption leave – notification intent to return support and advice 

Monthly reminders regarding fixed term contracts 

New starter administration – production of contract and qualified teacher status checks 

Production of annual staff list 

Renewal of fixed term contracts and temporary upgrading  

Certification of all Teachers’ Pensions Forms 

Supply of Schools Census Data 

Prohibition and List 99 Checks 
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Payroll Administration 

Employee Lifecycle: 

Absence recording, career breaks 

Payroll terminations 

Establish and maintain full payroll records 

New starter payroll: addition to the payroll and full payroll processing 

Time off without pay processing 

Payments and Deductions: 

Process pay increases 

Arrear's payments 

Ad hoc payments made as part of the normal payroll cycle 

Deduct student loans 

Keep up to date records of annual pay awards 

Manage voluntary deductions such as Union subscriptions, HSA Give As You Earn and those 

arising from employee benefits schemes 

Process annual increments and national pay awards where applicable 

National Insurance contributions and payments  

Death in service payments 

Process variations to normal working hours 

Maternity, paternity and adoption – calculations and payments 

Occupational or statutory sick deductions and payments 

Overtime processing 

Payment by BACS 

Process all authorised variations to pay 

Processing of expenses and mileage 
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Processing of pay increases 

Redundancy payments and calculation 

Salary deductions 

Third party deductions (including court orders, Child Support Agency) 

Timesheet processing 

Salary recall for schools using LA bank accounts 

Process and calculate leavers’ final payments 

Pensions and Reporting: 

Calculate pension contributions 

Local Government Pension Scheme Annual Return 

LGE pension forms for all staff 

Process additional voluntary pension contributions and added years 

Management of auto-enrolment process 

Standard payroll reporting 

General Payroll Activity: 

RTI activity in line with HMRC guidelines 

Advice on day-to-day matters concerning pay such as Income Tax and National Insurance 

Advice on pay terms and conditions for teachers and support staff 

Full payroll reconciliation 

Implement tax codes as notified by HMRC 

Implement and manage a disaster recovery strategy 

Income tax – PAYE P11D production and issue of P45 and P60 

 

  



 

56 

 

TRADED SERVICES TO SCHOOLS OUTSIDE BARNET 

 

Schools’ Responsibilities for HR Administration and Payroll 

Provide employee email address information to enable the provision of e-payslips, and employee 

self service 

Ensure that all information is submitted is accurate and in the correct designated format to 

Capita in advance of all HR and Payroll deadlines.  All deadlines will be notified to schools on an 

annual basis.  Capita retains the right to review these deadlines at any point and advise the 

schools of any changes in advance. 

Capita will issue a monthly timetable of the payroll cut off dates for receipt of new starter 

information from schools in order to meet timescales for issuing contracts. 

Disclosure and Barring Service – E-bulk 

DBS checks for all employees and volunteers 

School Responsibilities 

Ensure that all Disclosure and Barring Service (DBS) checks are satisfactorily obtained before 

the employee takes up the post using the DBS Applicants and Managers guidelines 

HR Advisory Unlimited Remote Support plus Onsite Support 

An initial assessment of open cases in order that these can be accepted by Capita as work in 

progress cases 

Advice and case based telephone and email support on employee relations matters, such as 

capability, discipline, grievance, harassment, redundancy, reorganisation, restructures, sickness 

absence and attendance management, TUPE. 

Advice for managing ill health retirement and dismissals for employees. 

Advice on undertaking Occupational Health referrals 

Advice on pay, terms and conditions for employees  

Advice on pre-employment checks, including advice on adverse DBS disclosures 

Advice on the preparation of cases at hearings and Employment Tribunals 

Advice on the application of equality legislation  

Advice on national and locally agreed terms and conditions of employment 

Support and advice relating to maternity/paternity/adoption leave 

Advice on managing probation periods 

Advice on ending fixed term contracts 

Advice and support in relation to workforce restructuring and redundancy (excludes ‘project’ 

work that would be priced and contracted for separately, for example in support of conversion to 

academy, school closure or other significant change) 

Advice on succession planning 
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Attend hearings and appeals relating to capability, discipline, grievance, harassment, 

redundancy, reorganisation, restructures, sickness and attendance management and TUPE 

Attend formal meetings where required under the agreed procedures to support/advise 

managers 

Coaching of managers during complex cases 

Liaise with relevant trade unions (where applicable), in accordance with statutory requirements 

and local agreements 

Meet and support employees, with the relevant managers, to assist with change management, 

including redundancy and restructuring. 

Supporting and accompanying managers in meetings with employees and their representatives 

Support managers at meetings with employees on long-term sick absence; liaise with 

Occupational Health and provide support and advice to the manager to help resolve the case 

Attendance at out of hours meetings can be provided by prior arrangement 

Please note: Unspent advisory effort cannot be carried over from one year to another. 

School Responsibilities 

Provide copies of policies and procedures adopted by the school to enable the HR staff to 

advise in accordance with these 

Obtain legal advice for the provision of settlement agreements, and formal legal proceedings, 

for example, Employment Tribunal claims 

   



 

58 

 

TRADED SERVICES TO SCHOOLS OUTSIDE BARNET 

ICT Support Service 

Audience 
All schools  
Contact 

Nick Bond 

Account Director, Schools ICT Support  

Customer and Support Group (CSG) 

Manorside Centre 

Squires Lane 

London N3 2AB 

 07966 490258 

Service Desk: 020 8359 3417 

Fax: 020 8346 6876 

Schools Support: www.barnetschools-ict.net 

Barnet Online: www.barnet.gov.uk 

 

Subscription period 

1 April 2021 – 31 March 2022 

Please note the ICT support service for 

existing schools is on an auto renewal basis. 

Termination of existing support contracts 

require a 6-month notice period. 

Amendments to existing support contracts 

can be made via the ‘buy-back’ process. 

 

 

 

 

 

 

 

 

 

 

Barnet schools' ICT Support 

Service is customer focused and pro-

active.  Our goal is to serve as your 

technology partner with an emphasis on 

providing education based solutions.   

Our understanding of education technology 

allows us to work with each school to develop 

an ICT strategy and plan to support the 

school’s educational vision.  

We continually strive to innovate in the 

delivery of our services, and this year we 

have added a range of new services to the 

whole school support package without 

increasing cost.  

We have created a modular approach to the 

service that will allow schools to tailor the 

support to meet your school’s needs, backed 

by a service level agreement.  

 

Services available 

1.  Whole school ICT support service 

The main offering to your school is a 

discounted ‘whole school’ service which 

includes modules 2, 3 and 4 along with 

the additional whole school’s services 

listed below. 

2. School administration support 

module 

3. Hardware repairs and maintenance 

4. Portable electrical appliance testing 

 

Additional whole school services 

• ICT audit and report to help the school 

develop an ICT strategy 

• Office 365 support and maintaining 

schools accounts 

• Google education support and 

maintaining of school accounts 
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• Apple Configurator and iPads support and 

maintenance 

• free support visits for critical system 

issues and before Ofsted inspections 

• best practice advice and guidance to staff 

• support for writing and editing school ICT 

policies 

• data security advice and guidance  

• regular technology innovation days to 

showcase the best and latest technology 

available to schools and access to our 

customer groups to share experiences 

• Attendance at governors' meetings to 

provide expertise on complex IT related 

matters by mutual agreement. 

 

Benefits of buying this service 

Our experienced support team can deal with 

all aspects of ICT in one visit.  All the team 

are trained, professional staff with many 

years of experience specialising in 

educational technology to help schools 

through: 

• best value for money when buying-in to 

the ‘whole school’ package 

• fulfilment of your legal obligations 

regarding equipment testing 

• assured continuity with minimum 

disruption 

• assured continuity of administrative 

operations 

• IT hardware and consumables can be 

purchased 

• advice on purchasing ICT hardware and 

software. 

 

School administration support module 

School administration systems are business 

critical system for all aspects of school life.  

This service provides technical support for 

schools administration applications and 

network.  The service also provides 

application support for all aspects of RM 

Integris covering all modules across primary 

and special schools.  The service is provided 

remotely via the telephone and using remote 

management tools to assist customers, and 

includes onsite visits to resolve a technical 

issue or provide hands on support. 

As part of the service we provide schools with 

advice and guidance for key policy or system 

upgrades and changes, training for 

administration staff and disaster recovery 

services.  

 

Barnet has a support agreement in 

place with RM providing discounted 

licenses to schools, and support access to 

their service desk and knowledge base.  

This service includes: 

• an unlimited number of support requests 

per annum. 

 

RM Integris Support 

• telephone, remote and on-site support of 

RM Integris G2 MIS 

• remote and on-site support for census 

and other statutory returns 

• discounted licensing purchases for RM 

Integris G2 

• Integris support for integration of third 

party applications and user provisioning. 

 

Administration training 

• on-site Integris G2 training, 1:1 

administration drop in sessions and group 

training at our training suite 

• a team representative at Integris user 

group meetings. 

 

Administration network support 

• administration network management with 

remote desktop support to enable prompt 

problem resolution 

• on-site visits to your school if the problem 

is not resolved remotely 



 

60 

 

TRADED SERVICES TO SCHOOLS OUTSIDE BARNET 

• Sophos antivirus software support   

• Microsoft Office support 

• internet configuration and advice on LGfL 

2.0 access and support* 

• minor system configuration changes to 

software applications maintained by a 

third party (where this is permitted by the 

third party). 

 

Administration hardware support 

• life time support for all IT office 

equipment purchased through this service  

• loan equipment if school computers or 

printers need to be repaired  

• secure WEEE disposal of equipment 

• design, procurement, installation and 

configuration of administrative ICT 

equipment 

• national benchmarked hardware pricing 

for new implementations. 

 

Administration disaster recovery 

• emergency loan of server, workstations 

and printers 

• restoration of applications and data from 

backup 

• ensures the school is able to access their 

administration system 

• covers schools in the event of fire, theft 

or flood 

• advice and guidance on a disaster 

recovery policy. 

 

 

Hardware repairs and maintenance 

This service provides an essential repair and 

maintenance service for all your school ICT 

hardware.  Repairing ICT equipment extends 

the lifespan of equipment by as much as four 

times, which benefits your school budget and 

the environment.  This service includes: 

• workstation, notebook and server repairs 

• LaserJet and desk jet printer repairs 

• audio visual equipment repairs, including 

interactive whiteboards 

• annual projector cleaning, maintenance 

and service including audit and report 

• loan of equipment as available, including 

PA system and projectors  

• best practice advice and guidance on 

operation of equipment 

• secure WEEE disposal of equipment. 

 

Portable electrical appliance testing 

This service provides the statutory appliance 

testing service.  It covers all portable 

electrical appliances in your school. 

This service includes: 

• compliance with the schools’ legal 

requirements 

• complete testing of all portable electrical 

equipment to legal standards 

• includes replacement of plugs and fuses 

and some extension leads  

• advice on failed equipment 

• includes minor repairs being carried out if 

required 

• full audit and testing report  

• secure WEEE disposal of equipment. 

 

Please note that portable electrical appliance 

testing is a legal requirement. 

 

 

School visits and curriculum support 

This service provides a named engineer to 

support the curriculum network and 

undertake ICT upgrades. 

Choice of packages ranges from half a day 

per month, to multiple days per week. 

All tasks are reviewed and prioritised with the 

school and can include server health checks, 

fault finding and rectification, workstation 
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installation and builds, maintenance of 

peripherals, installation of software and 

peripherals, configuration for internet access, 

backup log checks and upgrades.  Engineers 

have good knowledge of common 

applications and ICT systems. 

This service includes: 

On-site support 

• on-site visits for your curriculum network 

management as agreed with the school 

• diagnosis and resolution as prioritised by 

the school 

• routine server health checks to ensure 

your network is efficient and secure 

• routine fault finding and rectification 

• curriculum workstation builds and 

installation 

• equipment moving 

• installation and maintenance of 

peripherals 

• installation and maintenance of new 

software packages 

• Sophos antivirus support, and virus 

removal  

• on-site data backup monitoring  

• liaison with equipment and service 

suppliers to solve problems 

• minor system configuration changes to 

software applications maintained by a 

third party (where this is permitted by the 

third party) 

• secure WEEE disposal of equipment 

• design, procurement, installation and 

configuration of administrative ICT 

equipment 

• national benchmarked hardware pricing 

for new implementations. 

 

 

 

 

Remote support  

A secure IT systems management solution 

that will meet your needs today and provide 

the scalability you need for the future. 

• Windows update management and 

Windows event monitoring and alerts 

• proactive network monitoring and alerts, 

to decrease downtime and increased 

confidence in your network infrastructure 

• ICT inventory and computer audit 

• secure communication between the 

school and service desk 

• real-time expert system problem 

detection, analysis and correction 

• pro-active approach to network stability 

and automated system maintenance. 

 

Additional services 

These services offer the means to address 

ICT development needs on a one-off basis. 

By using a consultative approach to evaluate 

your school and technology needs, we can 

advise on the best solutions for your current 

and future needs.  Please contact us to 

discuss any one-off additional ICT services 

you require, that are not listed above. 

ICT project services and consultancy 

Design and installation of schools’ ICT 

network, including servers, workstations and 

notebooks and the installation of managed 

secure wireless networks and wireless 

surveys. 

Emergency cover for Integris MIS 

If your administrator has left or is off sick, we 

can provide emergency cover for your 

Integris MIS system making sure that it is 

kept fully up-to-date. 

Cloud Backup for Schools 

This service provides a fully automated, cloud 

backup and recovery service which enables 
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schools, academies, colleges and universities 

to backup data, off-site at highly secure, UK-

based data centres. 

The service provides quick, cost-effective, 

secure, reliable backup – allowing you to 

recover anything, anywhere, at any time. 

Training 

Our specialist training team has lots of 

experience working with schools and colleges 

across the UK and can share real life practical 

examples of how to apply technology to Make 

IT Work for Teachers and Learners.  Our 

courses can be delivered online or in your 

school. 

We adopt a blended approach incorporating 

scheduled training courses, online learning 

and on-site consultancy services to offer 

schools access to an extensive portfolio 

including: 

• a catalogue of training services in respect 

of technology enhanced pedagogy and 

the introduction and early life support of 

new technologies  

• scheduled training courses for all areas of 

MIS and associated technologies (MS 

Office, MS Windows, SQL, SharePoint, 

networking etc.) 

• bespoke training events delivered on site 

to meet a school's specific needs. 

 

Our team of consultants are experts in all 

manner of technologies and in specific areas 

of education. 

Telephony 

Our Cloud-based managed IP telephony 

service is a hosted VoIP Telephony service 

designed specifically for schools.  Unlike the 

traditional approach of installing a physical 

PBX system at each school, all telephony 

switching equipment is hosted at our secure, 

high availability data centre facilities.  The HD 

quality VoIP service is then delivered over our 

IP network direct to your school. 

Remote support – for schools with an 

ICT network manager on site 

Working in collaboration with your school’s 

ICT network manager, we provide enhanced 

ICT support for your school’s essential ICT 

systems. 

This service includes: 

• essential second and third line support for 

your schools network manager 

• remote support and visits to support your 

ICT network manager 

• an experienced and multi-skilled team to 

support your school’s network manager 

and collaboratively develop your school’s 

ICT. 

How you can help us to support you 

• provide LGfL nominated contact 

authorisation 

• contact the Service Desk when you need 

help 

• allow us reasonable access to the school 

and your systems 

• be prepared to make your time available 

to liaise with us 

• follow our advice on the proper use and 

protection of your systems 

• provide requested security information 

when required 

• provide the licensed media for your 

software along with licences. 
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Services Overview 

 1. Whole school 
ICT support 
service 

2. School 
administration 
support 

module 

3. Hardware 
repairs and 
maintenance 

4. Portable 
electrical 
appliance 

testing 

5. School visits 
and curriculum 
support 

Service level agreement ✓ ✓ ✓ ✓ ✓ 

Unlimited number of support 

requests per annum ✓    ✓ 

RM Integris and Finance support 

Telephone, remote and on-site 

support of RM Integris G2 MIS ✓ ✓    

Remote and onsite support for 

census and other returns ✓ ✓    

Discounted licensing purchases 

for RM Integris G2 and RM 

Finance 
✓ ✓    

Installing and supporting RM 

Finance application ✓ ✓    

Integris support for integration 
of third party applications and 

user provisioning 
✓ ✓    

Administration training 

On-site Integris G2 training, 

1:1 administration drop in 
sessions and group training 

at our training suite 

✓ ✓    

Team representative at Integris 

user group meetings ✓ ✓    

Administration network support 

Administration network 

management with remote 
desktop support to enable 

prompt problem resolution 

✓ ✓    

On-site visits to your school if 

the problem is not resolved 

remotely 
✓ ✓    

Sophos antivirus software 

support ✓ ✓    

Microsoft Office support ✓ ✓    
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 1. Whole school 
ICT support 

service 

2. School 
administration 
support 
module 

3. Hardware 
repairs and 

maintenance 

4. Portable 
electrical 
appliance 
testing 

5. School visits 
and curriculum 

support 

Internet configuration and 

advice on LGFL access and 

support* 
✓ ✓    

Minor system configuration 
changes to software 

applications maintained by a 
third party (where this is 

permitted by the third party) 

✓ ✓    

Administration hardware support 

Life time support for all IT 

office equipment purchased 

through this service 
✓ ✓    

Loan equipment if school 
computers or printers need to 

be repaired 
✓ ✓    

Secure WEEE disposal of 

equipment ✓ ✓    

Design, procurement, 
installation and configuration of 

administrative ICT equipment 
✓ ✓    

National benchmarked 

hardware pricing for new 

implementations. 
✓ ✓    

Administration disaster recovery 

Emergency loan of server, 

workstations and printers ✓ ✓    

Restoration of applications and 

data from backup ✓ ✓    

Ensures the school is able to 

access their administration 

systems 
✓ ✓    

Covers schools in the event of 

fire, theft or flood ✓ ✓    

Advice and guidance on a 

disaster recovery policy 
 

✓ ✓ 
   

Hardware repairs and maintenance 
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 1. Whole school 
ICT support 

service 

2. School 
administration 
support 
module 

3. Hardware 
repairs and 

maintenance 

4. Portable 
electrical 
appliance 
testing 

5. School visits 
and curriculum 

support 

Workstation, notebook and 

server repairs ✓  ✓   

LaserJet and Deskjet printer 

repairs ✓  ✓   

Audio visual equipment repairs, 

including interactive 

whiteboards 
✓  ✓   

Annual projector cleaning, 
maintenance and service, 

including audit and report 
✓  ✓   

Loan of equipment as available, 
including PA system and 

projectors 
✓  ✓   

Best practice advice and 

guidance on operation of 

equipment 
✓  ✓   

Secure WEEE disposal of 

equipment ✓  ✓   

Portable electrical appliance testing (PEATS) 

Compliance with the schools 

legal requirements ✓   ✓  

Complete testing of all portable 
electrical equipment to legal 

standards 
✓   ✓  

Includes replacement of plugs 

and fuses and some extension 

leads 
✓   ✓  

Advice on failed equipment ✓   ✓  

Includes minor repairs being 

carried out if required ✓   ✓  

Full audit and testing report ✓   ✓  

Secure WEEE disposal of 

equipment ✓   ✓  
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 1. Whole school 
ICT support 

service 

2. School 
administration 
support 
module 

3. Hardware 
repairs and 

maintenance 

4. Portable 
electrical 
appliance 
testing 

5. School visits 
and curriculum 

support 

Onsite curriculum support 

Onsite visits for your 
curriculum network 

management as agreed with 

the school 

    ✓ 

Diagnosis and resolution as 

prioritised by the school 
    ✓ 

Routine server health checks to 

ensure your network is efficient 

and secure 
    ✓ 

Routine fault finding and 

rectification 
    ✓ 

Curriculum workstation builds 

and installation 
    ✓ 

Equipment moving     ✓ 

Installation and maintenance of 

peripherals     ✓ 

Installation and maintenance of 

new software packages     ✓ 

Sophos antivirus support, and 

virus removal     ✓ 

Onsite data backup monitoring     ✓ 

Liaison with equipment and 
service suppliers to solve 

problems 
    ✓ 

Minor system configuration 
changes to software 

applications maintained by a 
third party (where this is 

permitted by the third party) 

    ✓ 

Secure WEEE disposal of 

equipment     ✓ 

Design, procurement, 

installation and configuration of 

administrative ICT equipment 
    ✓ 
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 1. Whole school 
ICT support 

service 

2. School 
administration 
support 
module 

3. Hardware 
repairs and 

maintenance 

4. Portable 
electrical 
appliance 
testing 

5. School visits 
and curriculum 

support 

National benchmarked 

hardware pricing for new 

implementations. 
    ✓ 

Remote curriculum support 

Windows update management 

and Windows event monitoring 

/ alerts 
    ✓ 

Proactive network monitoring/ 

alerts, to decrease downtime 
and Increased confidence in 

your network infrastructure 

    ✓ 

ICT Inventory / computer audit     ✓ 

Secure communication between 

the school and service desk 
    ✓ 

Real-time expert system 
problem detection, analysis and 

correction 
    ✓ 

Proactive approach to network 

stability and automated system 

maintenance 
    ✓ 

Whole school benefits included 

ICT audit and report to help 

the school develop ICT strategy ✓ ✓ ✓ ✓ ✓ 

Office 365 support and 

maintaining school’s accounts ✓    ✓ 

Google education support and 

maintaining of school accounts ✓    ✓ 

Apple Configurator and iPads 

support and maintenance ✓    ✓ 

Free support visits for critical 

system issues and before 

Ofsted inspections 
✓    ✓ 

Best practice advice and 

guidance to staff ✓    ✓ 
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 1. Whole school 
ICT support 

service 

2. School 
administration 
support 
module 

3. Hardware 
repairs and 

maintenance 

4. Portable 
electrical 
appliance 
testing 

5. School visits 
and curriculum 

support 

Support for writing and editing 

school ICT policies ✓    ✓ 

Data security advice and 

guidance ✓    ✓ 
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Inclusion Advisory Team 

Audience 

All schools and settings with children and 

young people, post 16 – 19 years. 

 

Contact 

Joann Moore 

Acting Team Leader IAT 

Barnet Education & Learning Service 

2 Bristol Avenue 

Colindale 

NW9 4EW 

  07876 137656 

 joann.moore@barnet.gov.uk 

     www.bels.org.uk 

     www.barnetlocaloffer.org.uk 

 
 

Subscription period 

September 2021 – August 2022 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Inclusion Advisory Team 

(IAT) provides specialist support from 

advisory teachers and experienced SEN 

professionals for Early Years and all Key 

stages.   

The team consists of Advisory Inclusion 

Teachers who can support schools across 

a range of areas including: 

• Advice and strategic support for SEND 

• Social, Emotional and Mental Health 

Needs (SEMH) 

• Speech, Language and Communication 

Needs (SLCN) 

 

➢ Buying in gets you free attendance 

at the Termly SENCO Conferences  

➢ You can use your traded hours for: 

• Priority access to our new Inclusion 

Audit Tool with the option to explore 

the BELS & Barnet Inclusion mark of 

recognition  

• Quality training courses for all staff on 

a wide range of SEND topics including 

access to webinars, keynote speakers 

from the national arena of SEND 

• New Annual Teaching Assistant 

Conference and Teaching 

Assistant Training Programme 

• Access to our “New to SENCO/New to 

Barnet” induction course with 

certificate of attendance 

• Our new SENCO Challenge 

Workshops which look at the latest 

SEND news both locally and 

nationally, and an opportunity to 

share good practice with other 

SENCOs 

• Our new IAT News Bulletin 

• New SEND Focus Groups on new 

national initiatives, e.g.: Pre-Key 

Stage Standards 

http://www.bels.org.uk/
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• Research-based projects focusing on 

principles of MITA 

• Blended training, support and referral 

offer  

• Access to a wealth of quality and best 

practice resources 

• Email and telephone support from the 

team 

• Advice on identification and 

assessment  

• Individual referral and consultation 

• Advice and training on strategies and 

interventions 

• Strategic and systemic support 

relevant to the area of need 

• Staff coaching/mentoring support 

• Bespoke and evidence-based training 

to support your needs 

• Access to Team Teach Training an 

accredited course that supports staff 

in de-escalation skills and developing 

a positive approached to behaviour 

management (level 1 and 2 available)  

 

Advisory Teachers for: 

➢ Inclusion 

who offer: 

• Whole school SEND reviews and audits 

that support a self-assessment 

framework with clear outcomes and 

actions 

• Analytical reflection on a topic or theme 

of SEND 

• Assistance in the development of 

policies, guidelines and practice to 

support the inclusion of children with 

SEND 

• Support and advice developing your 

SEND systems and procedures  

• Support with statutory SEN processes 

and duties  

• Mentoring for new SENCOs 

• Coaching for SENCOs 

• Bespoke training 

• Consultations for complex cases 

 

Advisory Teachers for: 

➢ Speech, Language and Communication 

Needs (SLCN) 

➢ Social, Emotional and Mental Health Needs 

(SEMH) 

who offers: 

• Advice on identification and screening 

tools for SLCN  

• Individual referrals for SLCN, Social 

Communication and SEMH 

• Universal SLC trainings for all staff  

• Targeted level advice and evidence- 

based trainings on strategies and 

interventions for SLCN & Social 

communication. E.g. Central SLC Lead 

courses; Talk Boost interventions 

• Early Years ‘Communication Friendly 

Settings’ audit and accreditation 

packages 

• SEMH central training; central learning 

mentor workshops. 

➢ Whole class Mindfulness lessons 

for Primary and Secondary (MISP) 

➢ Mindfulness staff training 

(introduction session and/or 8-

week twilights adult course) 
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Feedback from Barnet schools on our service from 2019 and 2020 

“Excellent practitioners with lots of fantastic 
knowledge, I always take away a golden nugget” 
 
“They provided us with some next steps for the 
young person which helped us turn the corner”.  
 
“Enjoyable and inclusive session. Learnt a lot and 
felt at ease to discuss and ask questions” 
 
“The review was very helpful and has absolutely 
given us clarity moving forward and the 
confidence to streamline” 
 
“The SENCo Challenge Workshops have been a 
life saver, I have been able to connect to others 
and the advice and resources shared have saved 
me hours“ 
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Insurance Service 

Audience 

Nursery, primary, primary special, secondary, 

secondary special, all through (maintained 

schools only) 

 

Contact 

Insurance Team 

London Borough of Barnet 

2 Bristol Avenue 

Colindale 

NW9 4EW 

  020 8359 7198 

Fax:  0870 889 6803 

 insurance@barnet.gov.uk 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Insurances Services will provide: 

• advice on all your insurance 

requirements 

• a package of insurance documentation 

outlining your cover 

• risk management advice with a view to 

reducing claims  

• competitive quotations from the 

insurance market to achieve the best 

possible cover at the most favourable 

premiums 

• an immediate response to your 

requirements and needs. 

 

Benefits of buying this service 

• trained, friendly staff, supplemented 

where necessary by external specialists  

• visits to your school at your request to 

provide specific advice 

• following an incident, immediate link into 

other council services, for example, 

health and safety  

• economies of scale remaining within 

cover arranged corporately for the 

council and avoiding the potentially 

serious issue of under-insurance. 

 

What is expected from you 

• notify us of any changes in risk, for 

example, defective premises, new and 

refurbished buildings 

• take all reasonable care to prevent the 

loss of valuable items such as laptops 

• ensure properly maintained inventories 

are kept, one copy of which should be 

retained away from the premises 

unrestricted access to appropriate 

documentation when requested 
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• that members of staff are available for 

interview to facilitate the taking of 

statements for claims. 
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Legal Service 

Audience 

All schools 

 

Contact 

HB Public Law 

Harrow Council 

Civic Centre 

Station Road 

Harrow HA1 2XY 

DX 30450 HARROW 3 

 

Sarah Wilson 

Principal Lawyer – Litigation & Education 

  07900 226230 

  sarah.wilson@harrow.gov.uk 

 

Sharon Clarke 

Team Leader - Education 

  07933 393755 

  sharon.clarke@harrow.gov.uk 

 
 

Subscription period 

April 2021 – March 2022 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

HB Public Law provides a legal advice 

and representation service.  We have a 

practice of over 150 legal practitioners and 

support staff with wide experience of public 

sector work providing services to public 

bodies within Harrow, Barnet, Hounslow and 

Slough.  We aim to provide you with a high 

quality, best value legal service that is timely, 

reliable and effective, which builds on the 

feedback that we receive.  

 

The range of areas covered includes 

employment issues, admissions and 

exclusions, school responsibilities and 

liabilities, property, procurement and 

contracts, data protection and freedom of 

information and public law duties. 

 

Services available and charges 

 

1. Contracted hours scheme 

We recognise that different schools will have 

different needs and we offer the following 

packages. 

 

2. If you enter into one of the contract 

packages by 1 April 2021 you will 

also receive the following benefits: 

a) Discounted rate on admissions 

appeals; 

b) Access to training provided via a 

webinar  

 

3. ‘Pay as you go’ 

If you choose to engage our services on 

an hourly rate basis, the charges are set 

out below. 

 

We will consider the complexity of the 

matter on which you need advice before 

allocating the work to an appropriately 

experienced practitioner. 
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Additional services and charges 

Clerking Service  

HB Public Law offer a clerking service for 

Governing Body Exclusions panels.  Additional 

travel costs will be payable for certain 

hearings. Training and/or minute taking are 

not included in the fixed price. 

 

Independent Appeal/Review Panels  

HB Public Law offer an appeal/review service 

for admissions (VA and academy schools) 

and exclusions (academy schools), including 

clerking, appointment of panel members, 

provision of room and refreshments, 

preparation of documents, specific 

arrangements, including interpreters, 

correspondence to all parties and briefing of 

panel members. Training is not included in 

the fixed price and the price is on the basis 

that hearings are held at Harrow Council Civic 

Centre.  Please contact us for prices for 

training and/or hearings in other locations.  

 

For exclusion reviews, the fixed price is 

limited to 2 hours preparation by the clerk, 5 

hours in the panel and 2 hours drafting the 

decision letter.  Hours spent over this will be 

charged as an hourly rate of £92. 

For the appeal/review service, if a 

parent/guardian requests a Special 

Educational Needs expert to report and/or 

attend, this must be provided for the panel 

and the cost will be recharged to the school. 

In the event of cancellation or adjournment, 

other than at the request of the Council, the 

following fee applies: 

 

(a) less than seven days’ notice, 25% of 

the fee at minimum or a charge based 

upon number of hours at the rate of £92 

per hour subject to not exceeding the 

fixed price; 

(b) on the day of the hearing, the full fee 

will be payable; 

(c) once reconvened, a further fee will be 

applicable. 

 

Bespoke legal training 

Please contact us to discuss your training 

needs for teachers, headteachers, governors 

and governing body clerks.  

 

Use of external legal advisors 

If for any reason we are unable to act for 

you, we have framework agreements with 

external law firms and barristers chambers, 

giving competitive rates for distinct areas of 

law. 

 

Client Care  

We are constantly striving to continuously 

improve our services.  We are happy to meet 

you to discuss your individual needs.  Please 

contact the Principal Lawyer – Litigation & 

Education to discuss our service and how we 

can help you.  

 

Charges  

If you have taken out a contract package, 

you will receive an invoice at the beginning of 

the year for the total amount of the contract.  

Hours will be deducted from the contract 

based on actual time spent providing legal 

services to your school. There is no 

opportunity to carry forward or refund 

contract package hours.    

 

We will keep a full and detailed record of all 

time recorded on your cases. You will receive 

a summary of work undertaken on a 

quarterly basis.   

Invoices will be produced for payment under 

the pay as you go option for additional 

services and for any upgrades to your 

contract package.  For disbursements, you 

may be asked to pay these directly to the 



 

76 

 

TRADED SERVICES TO SCHOOLS OUTSIDE BARNET 

external organisation, in which case any 

invoice will be addressed to the school.   

 

Complaints 

The practice welcomes feedback on its work.  

A comprehensive complaints procedure is 

available on request. 

 

Contract Period 

This contract will run for one year from: 1 

April 2021 to 31 March 2022. 
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Modern Language Assistants (MLAs) 

Audience 

Secondary, Early Years providers and colleges 

 

Contact 
Des Georgiou 

Connect Modern Language Assistant 

Programme Facilitator 

 020 8359 7780 

  des.georgiou@barnet.gov.uk 

 

Connect  

The Network for Global Learning in Education 

Barnet Education & Learning Service 

2 Bristol Avenue 

Colindale 

NW9 4EW 

www.connectgloballearning.co.uk 

www.bels.org.uk 

 

Subscription period 

October 2021 – May 2022 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The provision of Connect Modern 

Language Assistants from 1 October 

to 31 May (35 weeks) is arranged in liaison 

with the British Council.  This service supports 

the standard British Council MLA contract (a 

minimum of 12 hours a week); however it also 

facilitates a local sharing arrangement for 

schools wanting an assistant for less than 12 

hours a week.  

  

This service includes 

• co-ordination of requests from schools 

(sharing or based in one school) 

• liaison with the British Council to obtain 

MLA dossiers from the requested countries 

• management of the sharing arrangements 

between schools 

• training and support for MLAs 

• advice on the production of suitable 

resources for the use of the MLA 

• advice on good practice in the deployment 

of the MLA 

• management of salaries (invoiced to 

schools).  

• advice and support for the school and the 

MLA throughout the contract period. 

 

Benefits of buying this service 

• extensive experience of MLA deployment 

and management in schools 

• extensive experience of training and 

supporting Modern Foreign Language 

(MFL) teachers and MLAs 

• in-depth specialist subject knowledge 

• local three-session training course 

delivered.   
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What is expected from you 

• ensure that, if you are the host school, 

you contact the MLA as soon as possible 

before October and draw up a Statement 

of Employment 

• assist the MLA in getting accommodation 

and tasks such as opening a bank 

account prior to employment start date 

• obtain Disclosure and Barring Service 

(DBS) clearance for your assistant and 

advise sharing school (as appropriate)  

• ensure that the MLA is clear about his/her 

duties 

• ensure that the MLA has a regular room 

in which to work with small groups or, if 

this is not possible, that details of room 

availability are provided 

• ensure that the MLA has a mentor from 

the MFL department / school.  
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Newly Qualified Teacher (NQT)  
Induction 

Audience 

Nursery, primary, primary special, primary 

academy/free schools (including independent 

schools), Secondary within the London 

Borough of Barnet only. 

 

Contact 

Steve Marshall 

NQT Lead Adviser 

Barnet Education & Learning Service 

2 Bristol Avenue 

Colindale 

NW9 4EW 

  020 8359 6354 

 steve.marshall@barnet.gov.uk 

   www.bels.org.uk 

 

Subscription period 

September 2021 – August 2022 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Changes for new year effective 

September 2021 

September 2021 sees the introduction of the 

Early Career Framework (ECF) to support the 

Induction of NQT over a two-year period.  

This will see schools required to take a more 

active role in deciding upon the programme 

of support for NQTs in the school. 

At this time it is known that Barnet will 

continue to offer an Appropriate Body (AB) 

Service providing most of the traditional 

services. There is to be an enhanced role for 

ABs that is likely to include additional tasks 

such as Monitoring, Fidelity Checking and 

Quality Assurance of the school’s selected 

programme for ECF support. 

 

Barnet acts as the Appropriate Body 

for NQT Induction.  The Appropriate 

Body has the main quality assurance role 

within the induction process and it is 

responsible for ensuring that schools are 

aware of, and can meet, the requirements for 

NQT Induction set out in the statutory 

guidance. To be published in Spring 2021. 

 

The Appropriate Body service covers: 

• advice and guidance on demand from the 

NQT Lead Adviser for Induction Tutors 

and NQTs  

• quality assurance of reports and induction 

arrangements 

• on-line reporting and registration via NQT 

Manager 

• technical support for NQT Manager 

• regular newsletters and updates 

• free initial visit by the NQT Lead Adviser 

to new schools wishing to use Barnet as 

their Appropriate Body  
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• half-day visits to schools where NQTs 

may be struggling. 

 

NQT Induction Training Programme 

(Primary) 

At this time it is not known what BELS, BPSI 

or the AB will be permitted to offer in the 

way of training to support your choice of ECF 

Programme for your NQTs. This is likely to 

become clear late in the Spring term and will 

be communicated when we know. To assist 

in this aspect of the ECF we are hoping to be 

able to provide half price membership for 

NQTs of the Chartered College of Teachers 

(CCT), that will give them access to the Early 

Career Hub on the CCT website. There is 

already a good deal of material on the hub to 

support whichever programme of ECF 

Induction you choose for your school. This 

will be included in the AB Service cost. 
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Nursery Classes 
Home to school distance measurement

Audience 

Nursery, primary, primary special, primary 

academy/free schools (excluding independent 

schools) within the London Borough of Barnet 

only. 

 

Contact 

School Admissions Team 

Education and Skills Service 

Barnet Education & Learning Service 

2 Bristol Avenue 

Colindale 

NW9 4EW 

 020 8359 7651 

 
 

 

 

 

 

 

The measurement of the 

distance between home to school for 

nursery aged children. 

 

What is expected from you 

Provide details of the home address and the 

point, within the school, the distance will be 

measured to. 

 

Benefits of buying this service 

Early identification of children that will not be 

offered a reception place under the distance 

criterion of the school’s admission 

arrangements.  

 

Service that is provided free of charge 

Distance measurement from home to school 

for all children of reception age and above. 

 
 
  

 

 

  



 

82 

 

TRADED SERVICES TO SCHOOLS OUTSIDE BARNET 

Occupational Health Service 

Audience 

All schools 
 

Contact 

Medigold Health Customer Service Team 5 

David Revill 

  0114 250 5365 

  medigoldcs5@medigold-health.com 

 www.medigold-health.com 

 

Subscription period 

Pay as you go 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Headlines   

1. There is no annual fee, all services are 

charged on a pay-as-you-use basis.  

2. Enhanced online referral form with 

‘save for later’ functionality.  

3. Digital notification and consent process 

for all referral consultations, reducing the 

number of cancellations and non-

attendance.  

4. Integrated mental health support and 

wellbeing solutions.  

5. Free access to a Duty Clinical Manager for 

pre-referral consultations and advice on 

general health and wellbeing issues.   

  

As the UK’s leading independent provider of 

occupational health and wellbeing 

services, Medigold Health are proud to be the 

chosen provider for London Borough of 

Barnet. 

Our responsive approach, robust advice and 

sound understanding of the unique needs of 

the education sector make us the ideal 

partner to keep London Borough of Barnet’s 

people in work, safe and well. 

  

What makes Medigold Health different?  

Innovation  

We are committed to innovation and have 

invested significantly in developing new 

systems and online solutions to allow us to 

deliver our services more efficiently and offer 

an enhanced user experience for both our 

clients and their employees. These solutions 

include: 

• a health surveillance app, which allows us 

to provide real-time fitness reports to 

management 

• a fully interactive management 

information tool that allows us to assist 

clients to analyse employee health data 

and identify trends  

http://www.medigold-health.com/
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• a dynamic Day-One Absence 

Management system  

  

Quality  

Since Medigold Health’s inception in 1998, 

our Life President and Founder, Dr Mike 

Goldsmith, has always insisted that quality is 

at the heart of everything we do. Our 

Medigold Health Standard ensures that our 

teams maintain consistent standards of 

excellence, so you can be confident of always 

receiving the highest level of service. 

  

Lasting, trusted partnerships  

We create lasting partnerships with our 

clients built on trust and strong working 

relationships. It is this collaborative approach 

that enables us to help our clients to 

successfully achieve their health and 

wellbeing goals. 

   

Commitment  

We care about occupational health and 

wellbeing and we are fully committed to 

helping our clients keep their people in work, 

safe and well.    

• Medigold Health’s partnership with the 

London Borough of Barnet and schools 

provides a host of unique occupational 

health benefits, including:  

• Innovative online referral portal  

• Access to specialist Occupational Health 

Physicians and Advisers employed directly 

by Medigold Health, who have a breadth 

of knowledge and experience within the 

education sector   

• Robust sickness absence management 

reports, which provide informative, 

practical advice that is relevant to the 

particular role of the individual and the 

school   

• Impartial, incisive recommendations  

• Independent ill health retirement 

assessments and robust reports for Local 

Government Pension Scheme and 

Teachers’ Pensions applications, in line 

with the scheme criteria 

• Commitment to pre-defined service level 

agreements ensuring full transparency on 

timescales  

• Proactive health surveillance programmes 

covering at risk groups such as 

caretakers, site managers, subject-

specific teachers and technicians  

• Free access to a Duty Clinical Manager for 

clinical advice and support.  

  

Quality Assurance  

• We hold the following general and 

specialist OH accreditations and industry 

body associations:  

• SEQOHS - Safe Effective Quality 

Occupational Health Services  

• ISO 9001   

• ISO 27001   

• ISO 18001  

• RISQS – Railway Industry Supplier 

Qualification Scheme  

• CHAS – The Contractors Health and 

Safety Assessment Scheme  

• HSE - Health & Safety Executive  

• ICO - Information Commissioners Office 

• COHPA 

  

All of our occupational health clinicians are 

affiliated with the following bodies: 

• FOM – Faculty of Occupational Medicine  

• ORR – Office of Rail and Road  

• The Society of Occupational Medicine  

• The Royal Society of Medicine  

• GMC – General Medical Council 

  

How your services will be delivered  

London Borough of Barnet schools have a 

dedicated Account Manager and Customer 

Service Team, who oversee the day-to-day 

smooth running of the contract and are 

available daily to provide support, assist with 

any queries or concerns and ensure all your 

needs are met.  
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Our extensive team of highly qualified and 

experienced in-house Occupational Health 

Physicians and Advisors play a key role in the 

delivery of our services.  We operate a 

network of occupational health clinics, along 

with a fleet of mobile units, which enables us 

to conduct clinics and deliver services on-site, 

including flu vaccination and health 

surveillance programmes.  
 

Our nearest clinics to your main 

locations are:   

Mossport House  

7-9 The Bridge, Wealdstone, Harrow HA3 5AB  

Candover Clinic  

3 Candover Street, London, W1W 7DH  

City of London Clinic 

11 Leadenhall Street, London, EC3V 1LP  

 

Please note that due the coronavirus 

pandemic ongoing at the point of publication 

of this information, we have had to adapt the 

way we deliver some of our services. In 

accordance with Government guidelines, we 

will continue to conduct management referral 

consultations remotely via telephone. Our 

health surveillance, immunisation and alcohol 

and drug testing services will be delivered as 

usual in line with relevant COVID-19 risk 

assessments, with our clinicians 

accommodating your employees’ current 

working circumstances as far as possible. 

 

Our Services  

Employee Screening  

• Placement Screening  

• Health Surveillance  

• Alcohol and Drug Screening  

 Absence Management  

• Management Referrals  

Employee Wellbeing   

• Physiotherapy  

• Mental Health Support  

• Wellbeing and Health Promotion  

 

Specialist Services  

• Pension Assessments 

• Vaccination and Immunisations  

• Flu Season Assistance  

• Ergonomic Consultancy  

 

Invoicing 

Invoicing is based on per item of service (Pay 

As You Go).  There is no annual retainer fee.   

Prices apply to the period 1 April 2021 – 31 

March 2022. 

 

Service availability 

9am – 5pm Monday to Friday. 

 

Contractual terms 

Transfer-in of Occupational Health 

records 

There will be a transfer-in charge of £10 per 

occupational health record (which includes 

digitalisation of any paper records) plus any 

associated cost of transportation of such 

records, exclusive of VAT.*We also have 

restrictions on the data and files that we 

accept and this can be discussed at the time 

of transfer. 

 

Contract termination 

If either party wishes to terminate the 

agreement at the end of the agreed term; 

either party must give a minimum three 

months’ notice in writing to the other party. 

 

Notice of Contract Termination should be 

given in writing to your Medigold Health 

Account Manager.  If inadequate notice is 

provided, a penalty charge will be applied of 

not less than the minimum duration of the 

notice period required under this agreement. 

An exit charge of £5 per occupational health 

record will be made to cover the cost of 

transferring records to a new occupational 

health provider, plus costs of transportation 

of such records, exclusive of VAT. 
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Pest Control to schools 

Audience 

All schools 
 

Contact 

Pest Control Service 

Re 

2 Bristol Avenue 

Colindale 

NW9 4EW 

  020 8359 7799 

  pestcontrol@barnet.gov.uk 

 

Charges 

Prices are tailored to the site and needs of the 

school. Please contact us to arrange a free 

site assessment and quote. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Re offers a pest monitoring and treatment 

service for school premises of any size. This can 

be limited to simply making sure that school 

grounds are rat free, or can extend to 

comprehensive rat and mouse monitoring and 

treatment services covering grounds and building 

interiors including kitchens. We are experienced 

in controlling pests where personal safety is a 

major consideration including within areas 

frequented by children or used for food 

preparation. Our clients currently include schools, 

nursery schools, children and youth centres and 

parks with play areas.  

Our school annual monitoring contracts generally 

consist of 10 visits per year, but we will happily 

do 12 if grounds are accessible through the 

summer break. At the end of each visit you will 

receive a report containing our findings, 

treatments carried out, pesticides used and 

advice to help you keep your school pest free. 

There are no hidden costs. The price you are 

quoted is what you pay for the duration of your 

contract. We offer a one-off treatment service for 

rats, mice, fleas and other insects if you feel a 

contract is not required. Discounts can be applied 

when adjacent schools book contracts or 

treatments together. 

Site inspections will be carried out by one of our 

qualified, experienced officers, taking time to 

locate the source and entry points of the pests. 

We work closely with the Council’s Environmental 

Health Service so we can ensure that we get 

results across the whole area affected if other 

properties are involved. 

If you are interested in discussing a contract or 

need to book a treatment please contact us. 

 

  

mailto:pestcontrol@barnet.gov.uk
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Safety, Health and Wellbeing               
(SHaW) 

Audience 

All schools 
 

Contact 

 020 8359 7955 

 shaw@barnet.gov.uk 

 

 

 

 

 

The Councils SHaW team will work 

with you and support and the management 

team to meet their health and safety 

responsibilities and assist with statutory 

compliance. Our aim is to reduce the burden 

on you, while providing a holistic, quality and 

competent service 

The Safety, Health and Wellbeing service has 

redesigned its Health and Safety service for 

2021-2022. There are two packages 

available, with more simplified pricing, that 

are designed to address your needs and offer 

greater value for money.  

 

Service Element Essential H&S 
Package 

Full H&S 
Package 

Access to a Competent advice ✓ ✓ 
Access to the SHaW helpdesk ✓ ✓ 
Access to the Health and Safety Management 
System (HSMS) 

✓ ✓ 

Access to SHaW policy documents ✓ ✓ 
Investigation support ✓ ✓ 
Liaison with Enforcing Authorities ✓ ✓ 
Termly Newsletter ✓ ✓ 
Access to Health and Safety training discounts ✓ ✓ 
Access to Local Codes of Practice ✓ ✓ 
Bi-Monthly Newsletter on health and safety, and 
wellbeing 

✓ ✓ 

Support during COVID, other pandemic diseases 
or any other Public Health Emergency  

✓ ✓ 

Annual SHaW Health and Safety Audit  ✓ 
Free Stress Audit and Action Plan, with annual 
review 

 ✓ 

Water Hygiene Review (legionella)  ✓ 
One free delegate place on SHaW H&S course  ✓ 
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Meet the Headteacher and Governor  ✓ 
Accident/incident trend analysis plan  ✓ 
Construction site inspection  ✓ 
6 monthly H&S Compliance/Self-Assessment 
checklist 

 ✓ 

Webinar: Health and Safety Responsibility 
training for Headteachers and Business 
Managers 

 ✓ 

Webinar: Health and Safety Responsibility 
training for Premises Managers/caretakers 

 ✓ 

 

 

Councils in house SHaW Advisory Team 

Is it a statutory requirement for employers to have 

health and safety assistance in place (Regulation 7 

of the Management of Health and Safety at Work 

Regulations 1999). 

Our local team of Health and Safety Professional 

staff in Barnet will be there to assist you with all 

your safety, health and wellbeing requirements 

providing advice and guidance. One of the SHaW 

packages ensure you meet your legal requirement 

along with ensuring that you provide safe, healthy 

work environments for your staff, visitors and 

others 

 

 
SHaW Essential Package 

Service Element Service Description 

Access to competent advice Provide H&S assistance to meet regulation 7 of 

the Management of Health and Safety Regulations 

remotely. 

Access to the SHaW helpdesk Direct access to a competent person via the H&S 

help desk from 09:00 till 17:00 and via the Safety, 

Health and Wellbeing team email address 

Access to the Health and Safety 

Management System (HSMS) 

Access to a centralised online Health and Safety 

Management System that allows schools to report 

all incidents/accidents. 

Access to SHaW Policy Documents Maintenance of corporate ShaW 

policies/procedures, forms, templates, which 

incorporate schools 
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Investigation support Support and guidance on the investigation of 

major incidents/accidents 

Liaison with Enforcing Authorities Liaison with the enforcing authorities such as the 

fire and rescue service, health and safety 

executive (HSE), Environmental Agency etc. The 

SHaW professional will guide and assist your 

school through the engagements where necessary 

Termly Newsletter A termly newsletter will be sent with the latest 

H&S news and guidance. 

Access to Health and Safety Training 

discounts 

Save up to £45 per delegate on a H&S run 

training courses 

Access to Local Codes of Practice Access to over 40 Local codes of Practice to 

support and guide the responsible person 

implement the HSE regulations in an educational 

setting.  

Bi-Monthly Newsletter on health and safety, 

and wellbeing 

Bi-Monthly health and safety newsletter on topical 

issues and topics recommended by the schools. 

Support during COVID, pandemics or any 

other public health emergency  

Support with the management of COVID and 

other pandemics disease or other Public Health 

emergencies in relation to Health and Safety at 

Work 

 

SHaW Full Package (includes all elements from Essential package) 

Service Element Service Description 

Annual Health and Safety Audit Conduct or review your SHaW management 

system including a health check on your premises 

compliance against regulations and policies 

Free Stress Audit and Action Plan, with 

annual review 

Conduct a workplace stress audit and produce a 

stress action plan to address workplace stressors 

identified 

Water hygiene review (legionella) Review the L8 water hygiene risk assessment 

(Legionella) in accordance with management 

arrangements in place 

One free place on H&S training course One free delegate place on a SHaW run H&S 

training course  

Meet the Headteacher/Governor We will meet with head and Governor to discuss 

school H&S Strategy or on any H&S topic of your 

choice 

Accident/incident trend analysis plan Analysis of reported accident and incidents, 

identifying any trends and recommendations for 

the prevention of accidents. 
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Construction site Inspection/Contractor 

monitoring (contractors who deliver services 

to your school) 

We will conduct a single site inspection on your 

(clients’) behalf for your “construction project” 

ensuring that contractors are compliant. 

 

We will ensure the contractors are delivering on 

their responsibility and provide assurance to the 

school, the SHaW team can assist in reviewing 

the contractors H&S arrangements on site. 

6 monthly H&S Compliance/Self-Assessment 

checklist 

Allows for the continual monitoring of your Health 

and Safety management system to ensure 

compliance.  They can be used as an internal 

audit tool and as evidence for Governing Bodies. 

They will also form part of the site visits and 

audits undertaken by SHaW 

Webinar: Health and Safety Responsibility 

awareness training for Headteachers and 

Business Managers 

Interactive awareness training with a focus on the 

roles and responsibilities for the Headteacher and 

Business Manager, including the role of the 

premises manager to manage Health and Safety 

within the school, accident investigation while 

complying with the local policies and procedures. 

Webinar: Health and Safety Responsibility 

training for Premises Managers/Caretakers 

Interactive awareness training that covers Health 

and Safety responsibilities and compliance 

requirements of the role, including equipment and 

system safety checks, purpose of undertaking risk 

assessment and required training for the role 
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School Libraries Resource Service 

Audience 

All schools 

 

Contact 

Lucy Merritt     

Team Leader 

School Libraries Resource Service 

Hendon Library 

The Burroughs 

London NW4 4BQ 

General enquiries:  020 8359 3931  

Direct line:  020 8359 4411 

Email: lucy.merritt@barnet.gov.uk 

slrs@barnet.gov.uk 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

The School Libraries Resource 

Service offers a subscription-based 

service for EYFS – KS2. A range of other 

services are also available on a pay-as-you-

go basis. 

 

What do you get? 

Subscription to the School Libraries Resource 

Service buys you high quality resources for all 

your classrooms.  

• Up to 60 non-fiction books per class per 

term. 

• Up to 30 fiction books per class per term.  

• Access to a wide range of additional 

specialist resources; including story sacks, 

religious, historic and geographical 

artefacts, reproduction art prints, role 

play resources, guided reading sets and 

‘reading for pleasure’ author collections. 

• Option to subscribe to whole class book 

sets.  One per half term.   

• Two hours independent professional 

advice on setting up, developing or 

revamping your school library, book 

corners or reading areas.  

• Access to a book buying service through 

our suppliers.  Our customers are entitled 

to substantial discounts on the books they 

purchase. 

 

Free Local History Talks by the Heritage 

Development Officer 

Talks include: “1940, The Blitz in Barnet” 

and “Then and Now, how the area has 

changed from 150 year ago.” A 45-minute 

slide show with images drawn from The 

London Borough of Barnet’s local history 

collection, including actual artefacts and 

documents. Talks can be tailored to suit 

specific topics.  

 

mailto:lucy.merritt@barnet.gov.uk
mailto:slrs@barnet.gov.uk
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Additional Services available to both 

subscribing and non-subscribing 

schools 

 

Pay-as-you-go loans to secondary 

schools 

• One-off loans can be made subject to 

availability of resources. 

 

Long term loans (to primary and 

secondary schools) 

• Long-term loans of general reading books 

are available for schools who wish to 

boost their library or classroom reading 

areas. Ideal for schools looking to boost 

resources for an expected OFSTED 

inspection. 

 

Professional Consultancy 

• Independent professional advice on 

setting up, developing or revamping your 

school library, book corners or reading 

areas.  This can include selecting high 

quality non-fiction and fiction on your 

behalf. 

 

What is expected from you? 

• Keep us updated with names and e-mail 

addresses of teachers eligible to use the 

service.  

• Submit orders by order deadline dates, 

using our online ordering system.  

• Take good care of all resources on loan. 

Please let us know at once if any damage 

or loss should occur.  A charge may be 

levied for replacing missing and possibly 

damaged items. 

• Supervise the use of fragile items such as 

artefacts and story-sacks.  

• Return all loans promptly when they are 

due back, in the same boxes or packaging 

in which they were delivered. Please note 

that if loans are not returned on time, 

they are then not available for other 

schools to borrow. The SLRS reserves the 

right to levy an additional charge where 

loans are not returned on time.  

Our performance 

• We will provide you with high quality 

resources and customer service for the 

whole school year. 

• We will communicate order deadline 

dates directly to teachers at least two 

weeks prior to the deadline. 

• Loans will be delivered to your school at 

the beginning of each half-term.  

• We will give you advance notification of 

when your loans will be collected to 

facilitate the prompt return of all 

resources.  
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Science Health & Safety Advice  
Service 
Audience 

Secondary, secondary special, secondary 

academy/free and all through schools within 

the London Borough of Barnet only. 

 

Contact 

Steve Marshall 

Barnet Education & Learning Service 

2 Bristol Avenue 

Colindale 

NW9 4EW 

 020 8359 6354 

 steve.marshall@barnet.gov.uk 

 

Subscription period 

April 2021 – March 2022 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We will provide: 

• membership of the CLEAPSS Service 

through LA membership (please note that 

this is for non-independent schools only).  

This will be a convenient way to access 

future newsletters, resources, guidance 

and advice 

• statutory Radiation Protection Adviser Role 

(RPA) through LA membership of the 

CLEAPSS Radiation Protection Officer 

Service for schools where the LA is not the 

employer (note that it is the employer’s 

statutory responsibility to appoint a named 

Radiation Protection Adviser). 

• Note: You must be a member of CLEAPSS 

to take advantage of this RPA service. 

 

Benefits of buying this service 

• continued access to health and safety 

advice, resources and guidance 

• fulfilment of employer’s Statutory Role to 

appoint a named Radiation Protection 

Adviser 

• access to advice and guidance regarding 

holding, use, purchase and disposal of 

radioactive sources. 

 

What is expected from you 

• provide named contact in science 

department to receive newsletters and 

resources 

• provide name of Radiation Protection 

Supervisor (schools) 

• complete the CLEAPSS Form 1 regarding 

radioactive sources held in the science 

department 

• keep LA informed of changes to 

radioactive sources held. 

• Complete CLEAPSS letter of RPA 

appointment during summer term. 
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Security Collections Service 

Audience 

All schools 
 

Contact 

Julie Cotton 

Senior Security Collections Officer 

Customer and Support Group (CSG) 

2 Bristol Avenue 

Colindale 

NW9 4EW 

 020 8359 2475 

 julie.cotton@barnet.gov.uk 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A flexible cash and cheque 

collection and delivery service tailored to 

your needs, using experienced security 

officers and high security vehicles ensuring 

cash and cheques are safely, securely and 

cost effectively transported from your 

premises to the Council’s bank. 

 

Benefits of buying this service 

• competitive charges; market intelligence 

has shown that we are comparable with 

the private sector 

• non-profit making-charges are based on 

actual cost 

• the more customers the cheaper it is - the 

benefits of economies of scale are shared 

by all 

• highly responsive and flexible service 

tailored to your needs 

• full audit trails 

• professional staff, locally based 

• continuity and administrative support. 

 

What is expected from you 

Ensure your staff are aware of the agreed 

procedures regarding cheques and cash in 

transit. 

To arrange new collections, or to change the 

frequency of existing collections, please 

contact Julie Cotton on 020 8359 2475. 

Schools already purchasing this service do 

not need to contact us unless you do not 

require these collections anymore. 
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Trade Union Facilities Time 

Audience 

Academies, free schools, independent and 

other non-maintained schools 

 

Contact 

Alison Dawes 

Director, School Access and Corporate 

Services 

Barnet Education & Learning Service 

2 Bristol Avenue 

Colindale 

NW9 4EW 

  020 8359 7698 

  alison.dawes@barnet.gov.uk 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Union representatives have a 

statutory right to reasonable paid time off 

from employment to carry out trade union 

(TU) duties and to undertake trade union 

training. 

Historically, funding for facilities time for 

trade unions representing school-based 

employees at a local authority and branch 

level has been primarily funded through the 

Dedicated Schools Grant.  There is no council 

core budget funding for school-based TU 

representatives and membership / 

subscriptions do not cover the costs of 

facilities time.   

As a result of a change to funding 

regulations, all monies for this type of activity 

are delegated to schools.  Unlike maintained 

schools, academies are not able to de-

delegate monies back to the local authority to 

administer for this purpose.  Maintained 

schools in Barnet have taken a decision to 

de-delegate funds for this purpose and 

therefore the local authority will continue to 

administer TU facilities time on behalf of 

maintained schools. 

The council can offer a service through which 

academies, free schools and other non-

maintained schools can ‘buy in’ to a local 

authority administered TU facilities time 

arrangement.  The aim is for academies to 

contribute to a ‘pool’ to share the costs of 

paying for teaching and non-teaching Trade 

Union facilities time. 

 

The buy-back provides 

Academy governing bodies electing to buy-

back the TU facilities will have access to the 

following from recognised branch 

representatives: 

• Consultation, negotiation and 

representation for academy TU members 
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on matters connected with terms and 

conditions, for example: 

➢ pay 

➢ hours of work 

➢ holidays and holiday pay 

➢ sick pay arrangements 

➢ pensions 

➢ equality and diversity 

➢ notice periods 

➢ the working environment 

➢ job evaluation 

➢ local agreements (for example, 

Teaching Assistant/Nursery Nurse 

agreements. 

 

• Attendance and representation at 

meetings with and on behalf of union 

members in relation to: 

➢ grievances 

➢ disciplinaries 

➢ attendance management 

➢ restructuring and/or redundancy 

➢ pay and grading appeals 

➢ TUPE transfers 

➢ any other industrial relations issues 

where school based employees have a 

statutory right to representation. 

 

• Representation for members at 

management meetings on matters of 

local and joint interest, such as: 

➢ introduction of new policies 

➢ policy change 

➢ early notification about organisation 

change and redundancy 

➢ avoiding or resolving disagreement 

about working arrangements between 

management and employees at an 

early stage. 

 

 

 

 

Benefits of buying back into the Trade 

Union Facilities Time: 

• provides access to an effective route for 

statutory and collective consultation and 

bargaining 

• access to branch officials from NEU, 

NASUWT, UNISON and GMB unions 

• access to a framework and structure for 

academies to manage industrial relations 

• promotes and maintains partnership 

working, best practice and consistency 

• facilitates early resolution and reduces 

risk of disputes and Employment Tribunal 

claims 

• eliminates or reduces the need for you to 

establish, agree and co-ordinate release 

arrangements and paid time off for duties 

and training 

• eliminates or reduces your cover and 

supply costs and other resource 

implications 

• reduces the disruption to lessons and 

therefore children’s education caused by 

releasing school based representatives for 

meetings 

• reduces the demands on school 

representatives. 

 

Alternative arrangements 

Any non-maintained school can choose not to 

buy into this arrangement but will then need 

to ensure there are adequate arrangements 

in place for trade union facilities.  The 

handling of any industrial relations matters 

will revert to a school based official or 

regional representatives and has the potential 

to lengthen a process.  In addition, schools 

will be responsible for making their own 

arrangements for covering work areas/tasks 

etc. and costs associated with release of 

officials for representation or training. 

Trade union representatives employed within 

the school will be entitled to undertake the 
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full range of functions listed earlier in this 

document and to training from their 

respective union. 

The unions have advised that a school-based 

representative for a school not buying back 

would need cover for approximately 10 days 

of initial training per official. 

 

Service specification agreement/Notice 

period 

In order to manage provision time effectively, 

the service agreement will need to operate 

for one full year and will require a minimum 

of six months’ notice of termination before 

the end of the year. 
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Tree Inspection Service 

Audience 
Academies, free schools, independent and 

other non-maintained schools 

 

Contact 

Andy Tipping 

Trees & Woodlands Manager 

2 Bristol Avenue 

Colindale 

NW9 4EW 

  020 8359 7838 

  andy.tipping@barnet.gov.uk 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The maintenance requirement for trees is 

generally minimal and trees enhance school 

areas in many ways. However, due to the 

large number of trees on school sites and the 

possible risks trees may pose, there are 

potential insurance concerns.  

If a tree or its branches are unsafe the 

potential for injury to the pupils, staff or 

visitors could also have major consequences. 

In order to minimise the risk of potential 

accidents on site, it is recommended that 

these are undertaken every two years.   

 

Tree surveys on schools are carried out by 

the Council’s own in-house Tree Officers. In 

order to facilitate this service, please refer to 

the contact details provided below to arrange 

the survey It is highly favourable to inspect 

these sites and carry out any resultant works 

during the summer holiday period in order to 

reduce any risk for pupils, staff or visitors. 

 

Services available 

1.  Insurance inspections 

A survey and production of a report 

which will concentrate on dead / diseased 

/ dangerous trees Recommended works 

identified need to be funded by the 

school’s budget. 

A list of CHAS (Contractor Health and 

Safety Scheme) approved contractors will 

be provided. 

 

2. Full tree survey 

Report recording size, species and 

locations and recommendations for 

necessary work over the next two years 

and longer-term objectives. 

 

 

 

 



 

98 

 

TRADED SERVICES TO SCHOOLS OUTSIDE BARNET 

Customer Satisfaction Procedure 
 
 
Inform us of your complaint 

 

Contact the service manager for the service in the first instance.  The name, telephone number 

and postal address are on the individual service page. 

 

If possible, your complaint will be dealt with on the spot.  If not, the service will make sure that it 

responds within 10 working days.  It is hoped that most problems can be solved at this stage. 

 

If you are still dissatisfied, you can contact: 

 
Neil Marlow            

Director, Head of School Improvement & Traded Services  

Barnet Education & Learning Service 

2 Bristol Avenue 

Colindale 

NW9 4EW 

  020 8359 7725 

 neil.marlow@barnet.gov.uk 

   

 

 

 

 



 

99 

 

TRADED SERVICES TO SCHOOLS OUTSIDE BARNET 

Council’s Corporate Standards 
 

The council’s corporate standards are: 

 

 

Opening times   

All main council offices are open on Monday 

to Thursday between 9am and 5.15pm and 

on Friday between 9am and 5pm throughout 

the year except for Bank Holidays.  Many 

council services provide earlier/later 

operating times.   

 

Telephone   

Answered within five rings.  Each caller 

should be greeted clearly and politely with 

the name of the section and the member of 

staff answering the call.  Messages can be 

taken and/or the caller transferred to the 

relevant section.   

 

Letters  

Responded to within 10 working days.  All 

letters from council officers must be dated 

and clearly state the name and contact 

details of the writer.  Enquiries should be 

answered fully and politely using plain 

language.  If a full answer cannot be given 

immediately, an acknowledgement must be 

sent within three working days, stating by 

which date a full answer will be given. 

 

Staff identification 

All non-school based council staff and 

contractors working on behalf of the council 

are required to wear an identification badge, 

which displays their name, job title and 

photograph.  Please do not hesitate to ask to 

see the identification badge of any member 

of staff.  

 

If you have comments or questions 

about this catalogue please contact:  

 

Carrie Waldren 

Training & Traded Services Co-ordinator 

Barnet Education & Learning Service 

2 Bristol Avenue 

Colindale 

NW9 4EW 

  020 8359 6325   

 tradedservices@barnet.gov.uk 
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